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79% Indians unsure of health cover, 80%
lack emergency funds: Report

According to a latest report by Aditya Birla Sun Life Insurance, gaps in insurance awareness

and emergency preparedness persist, with a majority of Indians unsure about coverage and

financially unprepared for health shocks,
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Nearly 75% of Indians are unsure whether their insurance policies cover

serious illnesses, while 5096 lack sufficient emeargency savings,

highlighting & significant protection gsp, according to & latest report by
Aditya Birla Sun Life Insurance.
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The report highlizhted that Indis’s overall uncerteinty score stands at 72,

with ermvironmental end climete risks emerging as the second-lergest
driver of anxdety. These risks ere incressingly translating into health-
releted finencial shocks, reinforcing the role of insurance as & key risk

mmitisation tool.

Despite rising evarensss, preperedness remains koo, Mejonityr of

households continue to operete without edequate finencisl buffers, even

8z illnesses linked to polluton, heat end seasons] outbresks become
more frequent end costhy. This trend is partculeriy visible in Tier 2 and

Tier 3 markets, where financiel resilience rerneins limited.

FRegionasl mends elso point to evolving risk pettems. The report noted
that climete-linked illnesses and disruptons re rising BCToss
geographiss, from pollution and heet impactins productivity inwestern
metros 1o vector-bome disesses snd temmperature spikes in southern
regions, further emphasizins the need for comprehensive and clearly
understood insureEnce CoOVeT.

Mentel heelth is encther emergins concern, with 8% reporting & rise in

releted issues, even as neerly B09: hesitate to seek professione] support.

The report highlishted that this can leed to productivity loss and moome
distuption, edding snother leyver to the overal]l protection sap.
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pecirg Mahmeda Nows Age

Climate risks and rising costs leave 80% of Indians
without emergency buffers: Aditya Birla Sun Life
Insurance

AMI | Updated: Apr 08, 2026 1452 |51 o wmarcs on G

Mew Delhi [India], April & [AMI): Eight out of ten Indians currently lack the financial
safety nets required to manage sudden medical emergencies, even as climate
change and envirecnmental volatility emerge as primary drivers of national anxiety.
According to the ‘a Mishchit Index 2.0' by Aditya Birla Sun Life Insurance, India's
national uncertainty score has reached 79, reflecting a deep-seated concern over
the intersection of health and financial stability.

The study,. based on a survey of 3,583 respondents across 20 towns, suggests that
health is no longer viewed as an occasional medical concern but as a continuous
financial risk. Approximately 81 per cent of the population expects pollution levels
to worsen, while 82 per cent worry about how rising healthcare costs will impact
their long-term financial security. Environmental and climate factors have officially
mowved up the ranks to become the second-largest driver of anxiety across the
country.

“Environmental and climate factors now rank as the second largest driver of
national anxiety, contributing significantly to India's overall uncertainty score of
79" the report states.

The research indicates that the financial impact of environmental volatility is
deeply localised. In the South, residents are increasingly concerned about rising
temperatures and vector-borne diseases like dengue and malaria.

Western metros such as Mumbai are seeing productivity losses linked to heatwawves
and pollution. Meanwhile, the Morth reports a rise in illnesses tied to disrupted
daily routines, and the East reflects heightened anxiety driven by the challenges of
elderly care.

“With 81% expecting pollution levels to worsen and B2% worried about rising
healthcare costs, there is growing recognition that climate conditions are directhy
influencing both physical wellbeing and household finances." the findings reveal.

Despite this heightened awareness, the gap in preparedness remains wide. Nearly
79 per cent of respondents are unsure whether their existimg insurance policies
cover serious illnesses. Furthermore, 80 per cent of those surveyed expressed
doubt regarding the adequacy of their savings in the event of a sudden critical
diagnosis. This lack of a buffer is particularly acute in Tier-ll and Tier-111 towns,
where uncertainty levels are higher and financial resources are often more limited.

Mental health has also emerged as a critical point of concern, with 81 per cent of
respondents reporting rising stress levels. However, a significant 80 per cent of
individuals hesitate to seek professional support, a trend that leads to lost
productivity and potential income disruption.

“Individuals must review health cover, build financial buffers and recognise mental
wellbeing as central to financial stability, while organisations must expand
protection to address evolving risks linked to climate," the report said. [AMI)
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More insurance policies, less panic? New study data
shows a pattern

Study finds financigl anxiety drops B-7 points when families hold four or more insurance policies across income grou
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Owning more insurance products, not higher income, is what most reduces financial
anxiety among Indian households, according to new research by Aditya Birla Sun Life
Insurance. The findings suggest that diversification of protection and savings products
play a bigger role in building confidence than salary levels alone.

The insight comes from the 3/-Nishchit Index 2.0 study, based on 3,583 survey
respondents and 21 qualitative interviews across India. The research measures how
secure and prepared households feel about their finances.

Product depth matters more than income

The study finds a clear pattern, households that hold a wider mix of insurance and
investment products report lower uncertainty and stress, regardless of income bracket,
job type or region.
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Uncertainty scores fall by nearly 6—7 points for households that own four or more
insurance policies, compared with the national uncertainty score of 79. A similar,
though smaller, effect is visible on the investment side — uncertainty drops by around
four points when families hold four or more investment products.

In contrast, the average Indian household currently owns only about two financial
products. This creates what the study calls a “preparedness gap”.

Why limited cover keeps risk high?

Researchers note that rising income does not automatically translate into higher
financial security. Many higher-earning households still report anxiety where
protection is patchy.

Common weak spots include:

- Inadequate health insurance cover

- Low or no term life insurance

- No dedicated emergency fund

- Over-reliance on a single investment type

- Lack of liquid savings for short-term shocks

Households with limited cover are more exposed to medical emergencies, job loss,
income disruption and market volatility. The study finds many such families fall into
“highly anxious” or “steady climber” segments, where financial decisions are driven by
caution rather than planning.
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The four-pillar protection stack

The report highlights a basic four-part framework that repeatedly appears among more
confident households:
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+ Term life insurance

* Health insurance

- Emergency fund

+ Long-term savings or investments

Crossing the four-product threshold, across insurance and investments, significantly narrows
the gap between how prepared people feel and how prepared they actually are.

What the study indicates for households?

The central takeaway is structural rather than tactical, protection layering works across income
levels. Earnings alone cannot offset financial uncertainty. A broader mix of insurance and
savings products improves resilience and reduces perceived vulnerability.

The study is perception-based and meant for research and awareness purposes. It does not
constitute financial or investment advice. Households should assess needs and consult qualified
advisers before buying financial products.




ADITYA BIRLA
“ CAPITAL

LIFE INSURANCE

Publication: The Hindu Business Line Edition: Online
Date: January 28 2026 Page: NA
| businessline. |

MONEY & BANKING

Four financial products
needed for security, not two:
Aditya Birla Index

The index measured perceived uncertainty against the national
baseline score of 79. Average portfolios currently stall at about two
instruments, leaving most households with fragile protection despite
feeling initially secure

By BL Mumbai Bureau = @
Updated - January 28, 2026 at 04:56 PM.

Indian households typically own just two fi-
nancial instruments but require at least four
to significantly reduce financial anxiety, ac-
cording to the 3{-Nishchit Index 2.0 released
Monday by Aditya Birla Sun Life Insurance.

The perception-based study, validated by
Drshti Strategic Research Services, found that
perceived uncertainty scores remain elevated at approximately 78—80

when families hold one to three insurance policies. This figure drops to

around 73 only after crossing the four-product threshold. Investment

portfolios show a parallel pattern, with uncertainty declining to roughly

75 at four or more holdings.

The index measured perceived uncertainty against the national base-
line score of 79. Average portfolios currently stall at about two instru-
ments, leaving most households with fragile protection despite feeling
initially secure.
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Aditya Birla Sun Life attributes the inflection point to coverage com-
pleteness rather than mere product accumulation. The company identi-
fied four essential components: term insurance for dependent protec-
tion, comprehensive health cover with riders, emergency fund liquidity,
and goal-linked long-term investments. Missing any component forces
families to liquidate growth assets during emergencies or underfund
goals after income disruptions, behaviors that sustain high uncertainty
levels.

The insurer emphasized that moving from two to four products requires
integrated planning rather than piecemeal purchases. Annual portfolio
reviews, inflation-adjusted targets, and automatic contributions help
reduce decision friction and improwve financial resilience.

Mumbai-based Aditya Birla Sun Life Insurance, a joint venture between
Aditya Birla Group and Canada's Sun Life Financial, manages assets un-
der management of ¥1.04 lakh crore as of September 2025. The company
operates through 440-plus branches and serves 28.64 lakh active
customers.

The study's findings come as Indian households navigate inflation and
volatile markets, with systematic financial planning emerging as a key
differentiator in perceived security.
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Survey shows 82% Indians fear rising
medical costs: How reviewing insurance
can help

The dH-Nishchit Index 2.0 by Aditya Birla Sun Life Insurance reveals
82% of Indians fear rising healthcare costs and emergencies, with

major concerns over insurance adequacy and pollution.

CcCRBC ByAnshuI
TVi8 February 4, 2025, 8 = AN IST
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A new nationwide survey has found that a large majority of
Indians see healthcare costs as a major threat to their financial
future, highlighting deep anxieties around medical inflation,
emergency preparedness, and environmental health risks.
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The findings come from the 3-Nishchit Index 2.0,
commissioned by Aditya Birla Sun Life Insurance (ABSLI) and
data-validated by Drshti Strategic Research Services, which
maps perceptions of health, risk, and financial security across
urban and semi-urban households.

LATEST FROM =% ACCESS

'Not in my career of over four decades'— Blue Star MD is
bracing for the unusual

Rising medical costs top concerns

The survey shows that 82% of respondents worry that rising
healthcare expenses will become a serious future challenge,
reflecting concerns over hospital bills, treatment costs, and
long-term medical inflation.

The survey shows that 82% of respondents worry that rising
healthcare expenses will become a serious future challenge,
reflecting concerns over hospital bills, treatment costs, and
long-term medical inflation.

An equal share — 82% — also fears sudden medical
emergencies, indicating that health shocks are no longer seen
as rare events but as likely financial disruptions that can strain
household budgets.
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Insurance confidence gap persists

Despite growing awareness about health risks, preparedness
remains weak. Nearly 79% of Indians are unsure whether their
existing insurance cover would adequately protect them
against a serious illness, the survey found.

This uncertainty means many families may still depend on

personal savings or emergency borrowing during medical
crises, potentially derailing long-term financial goals.

Emergency savings remain inadequate

Financial buffers appear fragile. Around 80% of respondents
lack confidence in their emergency savings, suggesting that
even short hospital stays could create significant financial
stress for many households.

Financial planners say this highlights the need for dedicated
medical emergency funds separate from regular savings.

Pollution adds to health fears

Environmental concerns also shape financial anxieties. 81% of
respondents believe pollution will worsen, and many link this
directly to higher future medical costs and increased health
risks.

Experts note that this perception may push more households
to prioritise preventive healthcare, insurance, and medical
savings.
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What households can do

Based on the findings, the Index suggests a three-pronged
approach to strengthen financial resilience:

. Upgrade health insurance to match current treatment
costs, including critical illness and hospital cash riders.

. Build a dedicated medical emergency fund covering at
least 6-12 months of expenses.

. Regularly review coverage as lifestyle, income, and health
risks change.

Together, these steps can help families address the five key
anxieties flagged by the survey — cost inflation (82%),
emergency risk (82%), insurance adequacy (79%), liquidity gaps
(80%), and pollution-linked health threats (812:).

About the study

The 3f-Nishchit Index 2.0 is based on perception-based
responses collected at a specific point in time and does not
constitute financial or insurance advice. Respondents were
surveyed across multiple cities, with findings validated by
Drshti Strategic Research Services.

First Published: Feb 4, 2026 8:11 AM IST
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Income-related anxiety high as inflation erodes
savings, salary lag costs, finds 3/-Nishchit index

Personal finance remains a key source of uncertainty, driven more by preparedness gaps than income levels.
Economic and financial instability scores 80, led by fears of inflation eroding savings (81) and incomes failing to
keep pace with rising living costs (80).

ADVERTISEMENT
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Aditya Birla Sun Life Insurance Company Limited (ABSLI), the life insurance arm of Aditya Birla Capital,
has released the second edition of its nationwide uncertainty tracker, the d-Nishchit Index 2.0,
offering insights into how Indians perceive risk and insecurity in 2025. The index places India’s overall
uncertainty score at 79, highlighting persistent anxiety across economic, health, financial and social
dimensions.

The index draws on 11 parameters and 49 attitudinal statements, covering both uncontrollable
external risks and potentially controllable personal factors. These include economic stability, health
and safety, emotional wellbeing, digital security, family responsibilities and environmental concerns.
Validation checks show that 73 per cent of respondents describe themselves as extremely worried
about their future, reinforcing the robustness of the findings.

Personal finance remains a key source of uncertainty, driven more by preparedness gaps than
income levels. Economic and financial instability scores 80, led by fears of inflation eroding savings
(81) and incomes failing to keep pace with rising living costs (80). Long-term concerns are also
pronounced, with respondents uncertain about their ability to build adequate wealth (80), maintain
emergency buffers for job loss or medical shocks (79), and ensure sufficient health insurance
coverage for serious illnesses (78).
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Retirement-related anxiety remains elevated, with an index score of 78. Rising elderly care costs (79),
doubts over financial independence in old age (78) and inadequate retirement planning (78)
underscore a shift in priorities from wealth accumulation to long-term financial resilience.

The study finds a clear link between financial preparedness and lower perceived uncertainty.
Individuals holding up to three insurance or investment products record scores close to the national
average. However, uncertainty drops sharply among those with four or more products, with index
scores falling to 73 for insurance holders and 75 for investors, suggesting that diversified and layered
financial protection significantly improves confidence.

Uncontrollable risks dominate the uncertainty landscape, with economic and financial instability and
environmental and climate risks emerging as the top drivers, followed by health and medical
concerns. Digital and cybersecurity threats, public safety issues, and policy and geopolitical factors
also feature prominently. Among controllable factors, emotional wellbeing, income and delbt
management, career pressures and family responsibilities contribute materially to overall anxiety.

While uncertainty cuts across age, gender and occupation, regional and urban differences are more
pronounced. The index is lowest in southern India at 71 and highest in the east at 83. Uncertainty also
rises as city size decreases, peaking at 86 in Tier-3 towns.

Commenting on the findings, Kamlesh Rao, MD and CEO of Aditya Birla Sun Life Insurance, said the
index highlights how converging economic, health, climate and digital risks are shaping everyday
anxieties, and that proactive, well-understood financial preparedness is key to helping individuals
regain control over their future. et
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81 Per Cent See Rising Mental Health
Problems As Uncertainty Regarding
Retirement Increases

With only 5 per cent feeling fully in control of their finances, rising uncertainty is affecting how senior citizens are experiencing retirement,

healthcare affordability and financial security

Priyanka Debnath 3 ::::r g0 :mmrrf:
Updated on: 4 February 2026 4:53 pm

Mental and financial anxiety is increasing more and more among Indian households, with senior citizens being among the
most affected. According to the Anishchit Index 2.0, published by the Aditya Birla Sun Life Insurance, the retirement
uncertainty score in India increased to 79 in 2025, from 74 in 2024, showing that worry over the future is on a continuous
rising trend.

['he report has disclosed that 73 per cent of the respondents are very worried about the future, and only 5 per cent fall in
he category of "Optimists", as they feel that they are in total control of their lives. In the case of seniors, the sense of
being less in charge is closely associated with fixed retirement income, reduced healthcare affordability, and reduced
inancial independence in the long term.

Retirement And Aging Lead To Long-Term Stress

Of the 11 themes of life tracked in this index, retirement and ageing are the major sources of uncertainty. Senior citizens
have lingering issues of fixed incomes, increasing medical costs and concern about outliving savings.

Health emergencies, another central theme of the index, are closely linked to fears around the cost of critical care and
extended treatment, with the current medical inflation rate in India lying between 12 and 15 per cent annually, making it
one of the highest in Asia. These concerns are exaggerated for households with older members, where healthcare
spending is a major and regular expense.

Mental and emotional strain is also a further cause, adding to these pressures, impacting confidence in managing day-to-
day finances and long-term planning.

Regional And City-Level Gaps Define Anxiety

Anxiety levels are very different throughout regions. East India experienced the greatest uncertainty score of 83, fuelled
by concerns around access to healthcare, economic disruption and personal safety. South India had the lowest scare with
71, indicating relatively better healthcare and economic stability.

City size also plays a role. Tier 3 towns had the highest level of anxiety at an index score of 86, mostly attributed to
income instability, financial pressure within households and poor access to healthcare. For seniors in smaller towns, those
factors amplify retirement-related stress.




ADITYA BIRLA
“ CAPITAL

LIFE INSURANCE

n metros, where the index stands at 80, anxiety is still high as a result of increasing healthcare costs, digital security risks
pnd urban safety concerns.

Insurance Coverage Means Decreased Anxiety

The report has marked a strong association between financial preparedness and reduced anxiety. Individuals with four or
maore insurance policies have reported much lower levels of uncertainty than those with limited insurance coverage.

At the same time, the index has also stated that slow financial strain triggered by stress or disruptions caused by health

ssues does not usually qualify for insurance claims, and so househaolds are left to cope with ongoing costs independently.

The Majority Fall In The Highly Anxious Category

The Anishchit Index 2.0 shows that 57 per cent of the respondents are highly anxious, meaning they have a lack of control
over several elements of life. Another 38 per cent are placed in the "steady climbers” category, while only 5 per cent fall
into the category of optimists,

The data shows that anxiety about mental health, retirement and healthcare costs is still pervasive, especially for senior
citizens who are dealing with long-term financial uncertainty.

Digital And Safety Concerns Add A New Layer Of Stress For
Seniors

Beyond health and retirement, the index has also listed safety and digital threats as an increasing cause of worry, One of
the 11 tracked themes is 'fears relating to cybercrime, misuse of data and personal safety’.

The report has also stated that anxiety around digital securty is especially marked in urban areas, where there is greater
dependence on digital banking and UP| payments. Metros with an uncertainty score of 80 also have great cancern
regarding online fraud and data leaks.

For senior citizens, the growing dependence on digital platforms has brought an improvement in access as well as a fear
of financial loss throuah scams,
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Pay Hikes Fail To Ease Job Security Fears,
Finds ABSLI 31-Nishchit Index 2.0
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Study shows employment anxiety persists across income groups despite rising wages and
economic growth
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A salary increase may lift disposable income, but it does little to calm fears around job
continuity, according to the latest 3-Nishchit Index 2.0 released by Aditya Birla Sun Life
Insurance.

The study finds that concerns over income disruption due to job instability and rising living
costs rank eighth among overall worries. Among anxieties perceived as controllable, the issue
rises to fifth place. Notably, employment linked uncertainty is not confined to lower income
households. Even affluent NCCS A respondents report persistent concern over income
continuity.

Participants cited sector volatility, recurring restructuring cycles, the rise of gig style contracts
and wage growth failing to keep pace with inflation as key drivers of unease. Traditional
indicators of stability such as full time employment and seniority are increasingly seen as less
dependable in a shifting labour market.

The research also highlights a strong correlation between financial preparedness and perceived
security. Households holding four or more financial products report significantly lower
employment related anxiety compared to those with fewer instruments. The findings suggest
that diversification and adequate coverage offer a stronger buffer against uncertainty than
income growth alone.

The report underscores the need for structured financial resilience, including term protection,
comprehensive health cover, emergency reserves and long term savings aligned to life goals. As
India's economy expands, the Index points to a paradox: macro growth is not automatically

translating into personal financial confidence.
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