Aditya Birla Sun Life Insurance
Poorna Suraksha Kawach Plan

A Non-Linked Non-Participating Individual POLICY CONTRACT
Pure Risk Premium Life Term Insurance Plan

PART B — DEFINITIONS

DEFINITIONS

“Absolute Amount Assured to be Paid on Death” means the Effective Sum Assured as on the date of death in accordance with the Plan Option
chosen by You at inception.

“Accident” means sudden, unforeseen and involuntary event caused by external, visible, violent means.

“Accelerated Critical lliness (ACI) Benefit” shall have the meaning assigned to it in Section 4 of Part C.

“Accelerated Critical lliness (ACI) Benefit Cover Term” shall mean the term as specified in the Schedul the Accelerated Critical

Iliness Benefit will be available under the Policy

“Accelerated Critical lliness (ACI) Benefit Pay Term” shall mean the term as specified in the Schedule, d
for Accelerated Critical lliness Benefit is payable by the Policyholder under the Policy

h the applicable premium

“Accelerated Critical lliness (ACI) Benefit Sum Assured” means a critical illness ben mount chosen by You as a um Assured as

specified in the Schedule, which is payable in accordance with Section 4 of Part
“Age” refers to Age of the Life Insured in completed years as on the last birthé
“Annualized Premium” shall be the premium amount payable in agfea i g the taxes, rider premiums,
Benefit, if any, is also excluded.
“Appointee” is the person who is appointed by You and as i i edule, in case where Nominee is minor.

“Assignment” means a provision wherein the Policyholder ca insdccordance with Section 38 of the Insurance Act,
1938 as amended from time to time.

“Attained Age” corresponds to the Age | i i€y Issue Date and then incremented by one on each Policy
Anniversary.

od” means the time grant&d by Us from the Due date of first unpaid premium without any penalty or late fee, during which time
considered to be in-force

payment
“Guaranteed Surrender Value ( )” shall have the meaning assigned to it in Part D of the Policy Contract.
“Instalment Premium’ premium as payable by You and as shown in the Policy Schedule to effect and continue this Policy.

“IRDAI or Authority” means the Insurance Regulatory and Development Authority of India.

“Lapsed Policy” means a Policy which has not acquired the Surrender Value and where the due Premium has not been received for any of the
first two Policy Years.

“Life Insured” is the person on whose life the contingent events have to occur for the benefits to be payable under this Policy and as named
in the Policy Schedule.

“Limited Pay” is where the Premium Payment Term is limited as compared to the Policy Term.
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“Major” is a person who is aged 18 years and above.
"Maturity Benefit" means the benefit, which is payable on policy maturity i.e. at the end of the Policy Term as stated in the Policy document.

“Medical Practitioner” is a person who holds a valid registration from the Medical Council of any state or Medical Council of India or Council
for Indian Medicine or for Homeopathy set up by the Government of India or a State government and is thereby entitled to practice medicine
within its jurisdiction; and is acting within the scope and jurisdiction of license. Such Medical Practitioner is not the Policyholder’s spouse,
father (including stepfather) or mother (including stepmother), son (including stepson), son’s wife, daughter, daughter’s husband, brother
(including stepbrother) and sister (including stepsister) or Life Insured / Policyholder under this Policy and would be independent of the insurer.

“Minor” is a person who has not completed 18 years of age.

“Nominee” is the person who is nominated by Policyholder as named in the Policy Schedule, to receivefthe Death Benefit as specified in the

Policy.

“Nomination” is the process of nominating a person who is named as “Nominee” in the proposal/applic
changed by an endorsement. Nomination should be in accordance with provisions of Section 39 of the Insu ded from
time to time.

“Policy” means the contract of insurance entered into between the Policyholder,

"Retirement Age” is as chosen b ly if the Policyholder has chosen Plan Option 3 or 6 as per the Policy Schedule.
“Revival” mea 3 continued due to the non-payment of premium, by the insurer with all the benefits
mentione or without #ider benefits if any, upon the receipt of all the premiums due and other charges or late

fee if an ions of the Policy, upon being satisfied as to the continued insurability of the insured or Policyholder
ontheb s and reports furnished by the Policyholder, in accordance with Board approved Underwriting Policy.

“Revival P mSecutive years from the due date of first unpaid installment of Premium, during which period You will
be entitled to revive the Policy int@psed State or in Paid-up State.
“Risk Commenceme e date as shown in the Policy Schedule when risk cover on the life of the Life Insured begins under this Policy.

“Single Premium” is the I[Ump-sum premium paid by You to effect this Policy excluding any underwriting extra premiumes, if any. Applicable
taxes and any applicable rider premiums will be collected additionally.

“Sum Assured” is the insurance cover issued at the inception of the Policy as specified in the Policy Schedule.
“Sum Assured on Death” means the Sum Assured payable on death in accordance with Part C to this Policy
“Sum Assured Escalation Rate” is a rate of 5% per annum simple or 10% per annum simple as chosen by the Policyholder at the inception of

the Policy and once chosen cannot be changed during the term of the Policy. This is applicable only if the Policyholder has chosen the Plan
Option 5 as per the Policy Schedule.
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“Sum Assured Reduction Factor” can be either 50% or 25% as chosen by the Policyholder at the inception of the Policy. The Sum Assured
Reduction Factor cannot be changed during the term of the Policy. This is applicable only if the Policyholder has chosen the Plan Option 6 as
per the Policy Schedule.

"Surrender" means complete withdrawal or termination of the entire Policy.

"Surrender Value" means an amount, if any, that becomes payable in case of Surrender of this Policy, in accordance with the terms and
conditions of the Policy Section 5 of Part D.

“Survival Benefit” refers to an amount, payable on survival of Life Insured during the Policy Term.

ich, in the opinion of two
r, the’Life Insured must not be

“Terminal lliness” is an advanced or rapidly progressing incurable and un-correctable medical conditio
independent Medical Practitioners appointed by us, is highly likely to lead to death within 6 months. Fu
receiving any form of treatment other than palliative medication for symptomatic relief.

“Total Premiums Paid” means total of all the premiums received, excluding any extra premiu i taxes. Any extra
premium on account of Accelerated Critical lliness (ACl) Benefit, if any, is also excluded.

“Total Premiums Payable” means total of all the premiums payable under the Policy, i mium and
taxes. Any extra premium on account of Accelerated Critical lliness (ACI) Benefit, if a

“We/Our/the Company” means Aditya Birla Sun Life Insurance Company Limited.

ABSLI Poorna Suraksha Kawach Ver 01/ January/2 1/22-23/2791 109N138V01
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PART C — POLICY FEATURES, BENEFITS AND PREMIUM PAYMENT

PREMIUM PROVISIONS

Policy Premium
Your Policy Schedule shows the Annualized Premium, the premium payment mode, the Instalment Premium and its due dates. Subject to the
Policy Discontinuance provision, we must receive Instalment Premiums when due in order for this Policy to be valid and remain in force.

POLICY BENEFIT PROVISIONS

Death Benefit

In the event of death of the Life Insured during the term of the Policy, provided the Policy is in-forc it will be Sum Assured

on Death payable in a lump sum.

In case claim has been paid for Terminal lliness and/or Accelerated Critical lliness (ACl) Benefit, the Death Be
shall be reduced to the extent of the Sum Assured paid out on account of Terminal lliness and/or ACI Benefit

ount, as mentioned above,

paid.

Where,
Sum Assured on Death is

For Regular Pay and Limited Pay Policy, the Sum Assured on Death is the hj
e 11 times of the Annualised Premium; or
e  105% of Total Premiums Paid as on the date of death; or
e  Absolute Amount Assured to be Paid on Death

For Single Premium Policy the Sum Assured on Death is th
e  125% of Single premium; or

e  Absolute Amount Assured to be Paid on Death

te of death. The Effective Sum Assured reflects any

increase or reduction in Sum Assured of th i i ioh chosen by the Policyholder as per the Policy Schedule.
e [f Plan Option 1, Plan Option 2, Plan n as per the Policy Schedule, the Effective Sum Assured is the
same as Sum Assured chosen at inceptio

e [f Plan Option 5 is chosen as per the Policy ive Sum Assured is the Sum Assured chosen at inception escalating at
the chosen Sum Assiihe

e [f Plan Option 6 is ¢
Anniversary falling po¢ Reti the Life Insured and Sum Assured at inception reduced by the Sum Assured
Reduction Factor after 3 i

Life Insured is diagnosed with a Terminal lliness while the Policy is in force and provided the Life Insured has not exceeded the Age
a 50% o icable Su

On subsequent death of the Life
Benefit already paid.

ured during the Policy Term, the Sum Assured on Death shall be reduced by the amount of Terminal lliness

Terminal lliness benefit shall only be payable on the first diagnosis of any Terminal lliness of the Life Insured during the Policy Term.

Waiver of Premium on Critical lliness or Total & Permanent Disability
For Plan Options 1 to 3 or 5 or 6: Not applicable

For Plan Option 4:

In case the Life Insured is diagnosed with the specified critical illness or of total & permanent disability (TPD), whichever is earlier while the
Policy is in force and provided the Life Insured has not exceeded the Age of 65 years at the date of diagnosis, all future due Premiums shall be
automatically waived under the Policy.

The policy will continue with full benefits till the Policy Maturity Date as shown in the Policy Schedule. In the unfortunate event the Life Insured
dies before the Policy Maturity Date, the company will be liable to pay to the Nominee the applicable Death Benefit.
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4.1 “Critical lllness” under this section means any of the following listed illnesses:

1. “Myocardial Infarction (First Heart Attack of specified severity)”
The first occurrence of heart attack or myocardial infarction, which means the death of a portion of the heart muscle as a result of inadequate
blood supply to the relevant area. The diagnosis for Myocardial Infarction should be evidenced by all of the following criteria:
. A history of typical clinical symptoms consistent with the diagnosis of acute myocardial infarction (For e.g. typical chest pain)
Il New characteristic electrocardiogram changes
M. Elevation of infarction specific enzymes, Troponins or other specific biochemical markers.
The following are excluded:

I Other acute Coronary Syndromes

1. Any type of angina pectoris

III. A rise in cardiac biomarkers or Troponin T or | in absence of overt ischemic heart diseas n intra-arterial cardiac

procedure.

2. “Cancer of Specified Severity”

This diagnosis must be supported by histological evidence of malignancy. The term rcoma.
The following are excluded —

I All tumors which are histologically described as carcinoma in si
malignant potential, neoplasm of unknown behavior, or non-invasive, ing but not limited\to: Cgfcinoma in situ of
breasts, Cervical dysplasia CIN-1, CIN - 2 and CIN-3.

Il Any non-melanoma skin carcinoma unless there is evig

M. Malignant melanoma that has not caused invasion
V. All tumors of the prostate unless histologically ¢lé 3 i 3 than 6 or having progressed

to at least clinical TNM classification T2ZNOM
V. All Thyroid cancers histologically classifie
VI. Chronic lymphocytic leukaemia less than

VII. Non-invasive papillary cancer of the bladd i as TaNOMO or of a lesser classification,
VIII. All Gastro-Intestinal Stromal Tumors histolo ifi C M Classification) or below and with mitotic
count of less than or equal to 5/50 HPFs;

3. “Stroke Resulting In Permanent Sympt
Any cerebrovascular incident producing his includes infarction of brain tissue, thrombosis in an
intracranial vessel, haemorrhage and embolisati ource. Diagnosis has to be confirmed by a specialist medical
practitioner and evidenced by typical clinical sy pical findings in CT Scan or MRI of the brain. Evidence of permanent

The following are excluded:
I. Transient ischemic &

erve or vestibular functions.

al undergoing of a transpla
One of the following humaphorgans: heart, lung, liver, kidney, pancreas, that resulted from irreversible end-stage failure of the

1. Where only isléts of langerhans are transplanted

5. “Permanent Paralysis of Limbs”
Total and irreversible loss of use of two or more limbs as a result of Injury or disease of the brain or spinal cord. A specialist Medical
Practitioner must be of the opinion that the paralysis will be permanent with no hope of recovery and must be present for more than 3
months.
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6. “Parkinson’s Disease”

A definite diagnosis of primary idiopathic Parkinson's disease, which is evidenced by at least two out of the following clinical manifestations:
Muscle rigidity

e Tremor

Bradykinesia (abnormal slowness of movement, sluggishness of physical and mental responses)

Idiopathic Parkinson's disease must result in a total inability to perform, by oneself, at least 3 out of 6 Activities of Daily

Living for a continuous period of at least 3 months despite adequate drug treatment.
Activities of Daily Living are:
e Washing — the ability to wash in the bath or shower (including getting into and out of the bath or s
other means.
e  Getting dressed and undressed — the ability to put on, take off, secure and unfasten all garm
artificial limbs or other surgical appliances.
e  Feeding oneself — the ability to feed oneself when food has been prepared and made a

e Maintaining personal hygiene — the ability to maintain a satisfactory level of personal hygiene b e toilet or oth@wise
managing bowel and bladder function.

e  Getting between rooms — the ability to get from room to room on a level flog
e  Getting in and out of bed — the ability to get out of bed into an upright chai

or wash satisfactorily by

and, if negded, any braces,

r wheelchair and back agai
The diagnosis must be confirmed by a Consultant Neurologist.

The implantation of a neurostimulator to control symptoms by deep brai
under this definition. The implantation must be determined to be me

ies of Daily Living, covered
ist or Neurosurgeon.

For the above definition, the following are not covered:

e  Secondary parkinsonism (including drug- or toxin
e  Essential tremor

7. “Multiple Sclerosis with Persisting Symptoms”

The unequivocal diagnosis of Definite Multi

I investigations including typic

Il there must be current clinical im
least 6 months.

y all of the following:
the diagnosis to be multiple sclerosis and;
on, which must have persisted for a continuous period of at

Neurological damage due to SLE is excluded.

8. “Alzheimer’s Disease”
A definite diagnosis of Alzhei

The disease must require const.
Neurologist.

supervision (24 hours daily). The diagnosis and the need for supervision must be confirmed by a Consultant

For the above definition,*he following are not covered:

e Other forms of dementia due to brain or systemic disorders or psychiatric conditions

9. “End Stage Lung Failure”
End stage lung disease, causing chronic respiratory failure, as confirmed and evidenced by all of the following:
I FEV1 test results consistently less than 1 litre measured on 3 occasions 3 months apart; and
Il. Requiring continuous permanent supplementary oxygen therapy for hypoxemia; and
Il Arterial blood gas analysis with partial oxygen pressure of 55mmHg or less (PaO2 < 55mmHg); and
V. Dyspnea at rest.
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10. “Muscular Dystrophy”
A definite diagnosis of one of the following muscular dystrophies:
e Duchenne Muscular Dystrophy (DMD)
e Becker Muscular Dystrophy (BMD)
e Emery-Dreifuss Muscular Dystrophy (EDMD)
e Limb-Girdle Muscular Dystrophy (LGMD)
e Facioscapulohumeral Muscular Dystrophy (FSHD)
e  Myotonic Dystrophy Type 1 (MMD or Steinert's Disease)
e Oculopharyngeal Muscular Dystrophy (OPMD)

The disease must result in a total inability to perform, by oneself, at least 3 out of 6 Activities of Daily Living f

3 months with no reasonable chance of recovery.

Activities of Daily Living are:

e  Washing — the ability to wash in the bath or shower (including getting into and out of the bath tisfactorily by other
means.

e Getting dressed and undressed — the ability to put on, take off, secure and unfasten all garments and,
limbs or other surgical appliances.

e Feeding oneself —the ability to feed oneself when food has been prepared and ma

e Maintaining personal hygiene — the ability to maintain a satisfactory level of pe ise managing
bowel and bladder function.

e Getting between rooms — the ability to get from room to room on a level floor.

e Getting in and out of bed — the ability to get out of bed into an upright chai

ntinuous period of at least

For the above definition, the following are not covered:
Myotonic Dystrophy Type 2 (PROMM) and all forms

11. “Open Chest CABG”

12. “Coma of Specified Severity”
A state of unconsciousness with no reaction or
of all of the following:

I no response to e

Il life support meas

I, permanent neurologica
The condition has to be confir medical practitioner. Coma resulting directly from alcohol or drug abuse is excluded.

13.

hronic irreveérsible failure of both kidneys to function, as a result of which either regular renal dialysis

is instituted, or renal transplantation is carried out. Diagnosis has to be confirmed by a specialist

14.

Permanent and irreversible fail
I Permanent jaundice;
1. Ascites;

. Hepatic en
Liver failure secondary t® drug or alcohol abuse is excluded.

Total and Permanent Disability

“Total and Permanent Disability” is defined as the loss of the physical ability through an illness or Injury to do at least 3 of the 6 tasks listed
below ever again. The relevant specialists must reasonably expect that the disability will last throughout life with no prospect of improvement,
irrespective of when the cover ends or the insured person expects to retire. The insured person must need the help or supervision of another

person and be unable to perform the Activities of Daily Living on their own.

The activities are:
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1. Bathing - the ability to wash in the bath or shower (including getting into and out of the bath or shower) or wash satisfactorily by other
means;

2. Dressing - the ability to put on, take off, secure and unfasten all garments and, as appropriate, any braces, artificial limbs or other surgical
appliances;

3. Getting in and out of bed - the ability to move from a bed to an upright chair or wheelchair and vice versa;

4. Maintaining personal hygiene - the ability to maintain a satisfactory level of personal hygiene by using the toilet or otherwise managing
bowel and bladder function.

5. Feeding oneself - the ability to feed oneself once food has been prepared and made available.

6. Getting between rooms — the ability to move indoors from room to room on level surface.

Total and Permanent Disability must be medically documented for an uninterrupted period of at least six months. Proof of the same must be
submitted to the Company while the Person Insured is alive and permanently disabled. In the event of death Person Insured within the
above period, no benefits will be payable under Total and Permanent Disability. TPD benefit can be claim nly once in the life time starting
from the first year.

Survival Benefit
For Plan Options 1 or 2 or 4 or 5 or 6: Not applicable

For Plan Option 3, provided the Policy is in force, and in the event that the Life Insur after the Life

Insured’s chosen Retirement Age, Survival Benefit equal to Total Premiums Payab

urvives till the Policy Ann
e paid as a lump-sum.

Maturity Benefit
For Plan Options 1 or 3 to 6: Not Applicable

For Plan Option 2, and in the event that the Life Insured is alive ason F
Premiums Payable under the Policy will be paid to the Policyl

ate, the Sum d on Maturity equal to the Total

Accelerated Critical lliness (ACl) Benefit

If the Policyholder has chosen the Accelerated Critical Iliness glle, then on the first time Diagnosis of a specified
Critical lllness (as mentioned in the Table 7.1 below), provided i = Life Insured has been Diagnosed with Critical lliness

after a waiting period of 90 days from the Ri ate or date of Revival of the Policy, whichever is later, a
lump sum benefit equal to the Accelerat ilbe payable to the Policyholder.

Upon payment of the ACI Benefit Sum Assure ced for the ACI benefit already paid, for the rest of the Policy
Term and the Policy will continue provided all pre Il on due dates. Future premiums payable under the Policy for Death

Benefit will also reduce proportionately and in the sa i eath Benefit is reduced post payment of ACI Benefit Sum Assured.

7.1. List of Critical lliness cover

Sr. No Sr. No | List of Critical llinesses

1 22 Alzheimer's Disease

2 23 Aplastic Anaemia

3 24 Medullary Cystic Disease

4 25 Parkinson's Disease

5 26 Systemic Lupus Erythematosus - with Lupus Nephritis

6 27 Apallic Syndrome

7 ermanent Symptoms 28 Major Surgery of the Aorta

8 Major Organ /B®ne Marrow Transplant 29 Fulminant Viral Hepatitis - resulting in acute liver failure

9 Permanent Paralysis of Limbs 30 Primary Cardiomyopathy

10 Motor Neuron Disease with Permanent Symptoms 31 Muscular Dystrophy - resulting in permanent loss of physical
abilities

11 Multiple Sclerosis with Persisting Symptoms 32 Poliomyelitis - resulting in paralysis

12 Benign Brain Tumor 33 Sporadic Creutzfeldt-Jakob Disease (sCJD)

13 Blindness 34 Chronic Recurring Pancreatitis

14 Deafness 35 Bacterial Meningitis - resulting in persistent symptoms

15 End Stage Lung Failure 36 Chronic Adrenocortical Insufficiency (Addison's Disease)

16 End Stage Liver Failure 37 Loss of Independent Existence
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17 Loss of Speech 38 Encephalitis

18 Loss of Limbs 39 Progressive supranuclear palsy

19 Major Head Trauma 40 Severe Rheumatoid arthritis

20 Primary (Idiopathic) Pulmonary Hypertension 41 Scleroderma

21 Third Degree Burns 42 Systematic lupus Erythematosus with Renal Involvement

7.2.

7.3.

7.4.

Terms and Conditions under Accelerated Critical Iliness (ACI) Benefit

e No Accelerated Critical lllness Benefit will be payable if the Critical lliness is Diagnosed within the Waiting Period of 90 days from Risk
Commencement Date or Revival Date of the Policy, whichever is later.

e Except as stated in this Clause, the Accelerated Critical Iliness (ACl) Benefit is payable only once durin
Benefit Term. Only one valid Accelerated Critical lliness Benefit claim will be admissible and payable

e Accelerated Critical lliness (ACI) Sum Assured will always be paid as a lump-sum benefit and o
Iliness (ACI) Sum Assured the ACI benefit cover will be terminated.

e The Premium applicable for Accelerated Critical Iliness (ACl) Benefit and as shown in the P i eed for 5 years and
may be reviewed by Us thereafter, subject to prior approval from IRDAI. Once revised, the new ranteed for
a period of next 5 years

e Accelerated Critical Iliness
e Policy for all conditions.
payment of Accelerated Critical

e ACI Benefit option is available at inception with all Plan Options.
e ABSLI Critical lllness Rider cannot be opted if this option is chosen.
e The maximum maturity Age for ACI Benefit is 70 years (age last birthday).
e The ACI Cover Period cannot exceed the Premium Paying Term of th
ACI Cover Period = Minimum [Premium Paying Term, 70 — Entr
e ACI benefit option is not available with Single Pay Premium R
e ACl benefit will cease on payment of the ACI Sum Assured/
e Premium payment on account of ACI Benefit will ceade after pa | Sum Assured./Additionally, future premiums payable
under the base Policy will reduce proportionately.

Termination of Accelerated Critical lliness (ACI) Benefit:
The Accelerated Critical Iliness (ACI) Benefit will terminat
the earliest

e At the end of Accelerated Critical Il
e At the end of the Premium Pay
On attainment of Age 70 years by the Li
On payment of the Accelerated Critical Ilin
On death of the Life Insured,

ence of any of the following events, whichever is

d by"the uncontrolled growth and spread of malignant cells with invasion and destruction of normal

tissues. This diagnosis must b@supported by histological evidence of malignancy. The term cancer includes leukemia, lymphoma and

sarcoma.

The following are

e All tumors which'@re histologically described as carcinoma in situ, benign, pre-malignant, borderline malignant, low malignant
potential, neoplasm of unknown behavior, or non-invasive, including but not limited to: Carcinoma in situ of breasts, Cervical
dysplasia CIN-1, CIN - 2 and CIN-3.

e Any non-melanoma skin carcinoma unless there is evidence of metastases to lymph nodes or beyond;

e Malignant melanoma that has not caused invasion beyond the epidermis;

e All tumors of the prostate unless histologically classified as having a Gleason score greater than 6 or having progressed to at least

clinical TNM classification T2ZNOMO

All Thyroid cancers histologically classified as TLINOMO (TNM Classification) or below;

Chronic lymphocytic leukaemia less than RAI stage 3

Non-invasive papillary cancer of the bladder histologically described as TaNOMO or of a lesser classification,

e All Gastro-Intestinal Stromal Tumors histologically classified as TINOMO (TNM Classification) or below and with mitotic count of
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less than or equal to 5/50 HPFs;

2. Myocardial Infarction (First Heart Attack of Specific Severity)
The first occurrence of heart attack or myocardial infarction, which means the death of a portion of the heart muscle as a result of
inadequate blood supply to the relevant area. The diagnosis for Myocardial Infarction should be evidenced by all of the following criteria:
e A history of typical clinical symptoms consistent with the diagnosis of acute myocardial infarction (For e.g. typical chest pain)

o New characteristic electrocardiogram changes

e Elevation of infarction specific enzymes, Troponins or other specific biochemical markers.

The following are excluded:

e Other acute Coronary Syndromes

e Any type of angina pectoris

e Arrise in cardiac biomarkers or Troponin T or | in absence of overt ischemic heart disease OR follo
procedure.

intra-arterial cardiac

3. Open Chest CABG
The actual undergoing of heart surgery to correct blockage or narrowing in one or more coronar ry agtery bypass
grafting done via a sternotomy (cutting through the breast bone) or minimally invasive keyhole coro ures. The
diagnosis must be supported by a coronary angiography and the realization of surgery has to be confirm
The following are excluded: Angioplasty and/or any other intra-arterial procedures

4. Open Heart Replacement or Repair Of Heart Valves

and the realization of surgery has to be confirmed by a specialist iti . iques including but not
limited to, balloon valvotomy/valvuloplasty are excluded.

5. Coma of Specified Severity
A state of unconsciousness with no reaction or response .Thi gnosis must be supported by evidence
of all of the following:
e no response to external stimuli continuously for at |
e life support measures are necessary to sustain life; an
e permanent neurological deficit which must be assesse nset of the coma.

e The condition has to be confirmed iali . resulting directly from alcohol or drug abuse is
excluded.

6. Kidney Failure Requiring Regular Dialysis
f both kidneys to function, as a result of which either regular renal
transplantation is carried out. Diagnosis has to be confirmed by a

The actual undergol a transplant of:

e One of the following human organs: heart, lung, liver, kidney, pancreas, that resulted from irreversible end-stage failure of the
relevant organ, or

e Human bone marrow using haematopoietic stem cells. The undergoing of a transplant has to be confirmed by a specialist medical
practitioner.

The following are excluded:

e Other stem-cell transplants

e Where only islets of langerhans are transplanted
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9. Permanent Paralysis of Limbs
Total and irreversible loss of use of two or more limbs as a result of injury or disease of the brain or spinal cord. A specialist medical
practitioner must be of the opinion that the paralysis will be permanent with no hope of recovery and must be present for more than 3
months.

10. Motor Neuron Disease with Permanent Symptoms
Motor neuron disease diagnosed by a specialist medical practitioner as spinal muscular atrophy, progressive bulbar palsy, amyotrophic
lateral sclerosis or primary lateral sclerosis. There must be progressive degeneration of corticospinal tracts and anterior horn cells or
bulbar efferent neurons. There must be current significant and permanent functional neurological impairment with objective evidence of
motor dysfunction that has persisted for a continuous period of at least 3 months.

11. Multiple Sclerosis with Persisting Symptoms

The unequivocal diagnosis of Definite Multiple Sclerosis confirmed and evidenced by all of the followi

e investigations including typical MRI findings which unequivocally confirm the diagnosis to bem

e there must be current clinical impairment of motor or sensory function, which must have p
least 6 months.

e Neurological damage due to SLE is excluded.

is and
ous period of at

12. Benign Brain Tumor
Benign brain tumor is defined as a life threatening, non-cancerous tumor in th i the skull. The
presence of the underlying tumor must be confirmed imaging studies such as
of the following and must be confirmed by the relevant medical specialist.
e Permanent Neurological deficit with persisting clinical symptoms for a
e Undergone surgical resection or radiation therapy to treat the br,
The following conditions are excluded: Cysts, Granulomas, malfg
pituitary tumors, tumors of skull bones and tumors of the spinz

ecutive days or

ain, hematomas, abscesses,

13. Blindness
Total, permanent and irreversible loss of all vision in b ess or Accident. The Blindness is evidenced by:
e corrected visual acuity being 3/60 or less in both ey
e the field of vision being less than 10 degrees in both
The diagnosis of blindness must be confirmed and must n

14. Deafness
Total and irreversible loss of hearing i i ccident. This diagnosis must be supported by pure tone

15. End Stage Lung Failure
End stage lung disease, ca i onfirmed and evidenced by all of the following:

e Arterial

16. End

e Ascites; and

e Hepatic encephalopathy.

Liver failure seco g or alcohol abuse is excluded.

17. Loss Of Speech
Total and irrecoverable loss of the ability to speak as a result of injury or disease to the vocal cords. The inability to speak must be
established for a continuous period of 12 months. This diagnosis must be supported by medical evidence furnished by an Ear, Nose,
Throat (ENT) specialist.

18. Loss Of Limbs
The physical separation of two or more limbs, at or above the wrist or ankle level limbs as a result of injury or disease. This will include
medically necessary amputation necessitated by injury or disease. The separation has to be permanent without any chance of surgical
correction. Loss of Limbs resulting directly or indirectly from self-inflicted injury, alcohol or drug abuse is excluded.
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19.

20.

21.

22,

23.

24,

Major Head Trauma

Accidental head injury resulting in permanent Neurological deficit to be assessed no sooner than 3 months from the date of the Accident.

This diagnosis must be supported by unequivocal findings on Magnetic Resonance Imaging,

Computerized Tomography, or other reliable imaging techniques. The Accident must be caused solely and directly by accidental, violent,

external and visible means and independently of all other causes.

The Accidental Head injury must result in an inability to perform at least three (3) of the following Activities of Daily Living either with

or without the use of mechanical equipment, special devices or other aids and adaptations in use for disabled persons. For the purpose

of this benefit, the word “permanent” shall mean beyond the scope of recovery with current medical knowledge and technology.

The Activities of Daily Living are:

e Washing: the ability to wash in the bath or shower (including getting into and out of the bath or shower) or wash satisfactorily by
other means;

e Dressing: the ability to put on, take off, secure and unfasten all garments and, as appropriate, any br. rtificial limbs or other
surgical appliances;

e Transferring: the ability to move from a bed to an upright chair or wheelchair and vice versa;

e Mobility: the ability to move indoors from room to room on level surfaces;

e Toileting: the ability to use the lavatory or otherwise manage bowel and bladder functions’so
of personal hygiene;

e Feeding: the ability to feed oneself once food has been prepared and made available. The following
injury

Primary (ldiopathic) Pulmonary Hypertension

cardiac impairment.

The NYHA Classification of Cardiac Impairment are as follows:
e C(Class lll: Marked limitation of physical activity. Comfort,
e Class IV: Unable to engage in any physical activity wi
Pulmonary hypertension associated with lung disease,
diseases of the left side of the heart, congenital heart di C ause are specifically excluded.

Third Degree Burns
There must be third-degree burns with s
area involved using standardized, clini vering 20% of the body surface area.

Alzheimer's Disease

A definite diagnosis of Alzheimer’s disease evi

e Loss of intellectual
planning), which resu

e Personality change

e Gradual onset and conti

and executive functions (sequencing, organizing, abstracting, and
ental and social functioning

ed by a Conisultant Neuro
above definition, the follo
ja due

g are not covered:
ain or systemic disorders or psychiatric conditions.

Aplastic Anaemia
A definite diagnosis of aplasti€anaemia resulting in severe bone marrow failure with anaemia, neutropenia and thrombocytopenia. The
blood transfusions and, in addition, with at least one of the following:

ating agents

(] nts

. Bone marrow transplantation

. The diagnosis must be confirmed by a Consultant Haematologist and evidenced by bone marrow histology.

Medullary Cystic Disease

A definite diagnosis of medullary cystic disease evidenced by all of the following:

e Ultrasound, MRI or CT scan showing multiple cysts in the medulla and corticomedullary region of both kidneys

e Typical histological findings with tubular atrophy, basement membrane thickening and cyst formation in the corticomedullary
junction

e Glomerular filtration rate (GFR) of less than 40 ml/min (MDRD formula)

e The diagnosis must be confirmed by a Consultant Nephrologist.
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25.

26.

27.

28.

e For the above definition, the following are not covered:
e Polycystic kidney disease

e Multicystic renal dysplasia and medullary sponge kidney
e Any other cystic kidney disease

Parkinson's Disease

A definite diagnosis of primary idiopathic Parkinson's disease, which is evidenced by at least two out of the following clinical

manifestations:

e Muscle rigidity

e Tremor

e Bradykinesia (abnormal slowness of movement, sluggishness of physical and mental responses)

Idiopathic Parkinson's disease must result [before Age 65] in a total inability to perform, by oneself, at le

Living for a continuous period of at least 3 months despite adequate drug treatment.

Activities of Daily Living are:

e Washing — the ability to wash in the bath or shower (including getting into and out of the b
other means.

e Getting dressed and undressed — the ability to put on, take off, secure and unfasten all garments a
limbs or other surgical appliances.

e Feeding oneself — the ability to feed oneself when food has been prepared and

ut of 6 Activities of Daily

e Getting between rooms — the ability to get from room to room on a level floor.
e Getting in and out of bed — the ability to get out of bed into an uprigh i
The diagnosis must be confirmed by a Consultant Neurologist.
The implantation of a neurostimulator to control symptoms b
covered under this definition. The implantation must be
Neurosurgeon.

or the above definition, the following are not covered:
e Secondary parkinsonism (including drug- or toxin-i
e Essential tremor

the Activities of Daily Living,
y a Consultant Neurologist or

Systemic Lupus Erythematosus - with Lupus Nephritis
A definite diagnosis of systemic lupus er

f responsiveness and awareness due to dysfunction of the cerebral hemispheres, with the brain stem,
ac functions, remaining intact. The definite diagnosis must be evidenced by all of the following:
elf and the environment

No evidence of sustaingd or reproducible behavioural responses to external stimuli

Preserved brain stem functions

Exclusion of other treatable neurological or psychiatric disorders with appropriate neurophysiological or neuropsychological tests or
imaging procedures

The diagnosis must be confirmed by a Consultant Neurologist and the condition must be medically documented for at least one month
without any clinical improvement.

Major Surgery of the Aorta
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29.

30.

31.

The undergoing of surgery to treat narrowing, obstruction, aneurysm or dissection of the aorta. Minimally invasive procedures like
endovascular repair are covered under this definition. The surgery must be determined to be medically necessary by a Consultant Surgeon
and supported by imaging findings.

For the above definition, the following are not covered:

e Surgery to any branches of the thoracic or abdominal aorta (including aortofemoral or aortoiliac bypass grafts)

e Surgery of the aorta related to hereditary connective tissue disorders (e.g. Marfan syndrome, Ehlers—Danlos syndrome)

e Surgery following traumatic injury to the aorta

Fulminant Viral Hepatitis - resulting in acute liver failure
A definite diagnosis of fulminant viral hepatitis evidenced by all of the following:
e Typical serological course of acute viral hepatitis

e Development of hepatic encephalopathy

e Decrease in liver size

e Increase in bilirubin levels

e Coagulopathy with an international normalized ratio (INR) greater than 1.5
e Development of liver failure within 7 days of onset of symptoms

e No known history of liver disease

e The diagnosis must be confirmed by a Consultant Gastroenterologist.

For the above definition, the following are not covered:

e All other non-viral causes of acute liver failure (including paracetamol or afl
e Fulminant viral hepatitis associated with intravenous drug use

in intoxication)

Primary Cardiomyopathy
A definite diagnosis of one of the following primary cardiomyopathj
e Dilated Cardiomyopathy

e Hypertrophic Cardiomyopathy (obstructive or non-obstr
e Restrictive Cardiomyopathy

e Arrhythmogenic Right Ventricular Cardiomyopathy,

e Left ventricular ejection fraction (LVEF) of less than 4 i interval of at least 3 months.
e Marked limitation of physical activities where less tha ivi ue, palpitation, breathlessness or chest pain

e Implantation of an Implantable Car ion of sudden cardiac death

The diagnosis must be confirmed by echocardiogram, cardiac MRI or cardiac CT scan findings.
The implantation of an Implantable Car i be determined to be medically necessary by a Consultant
Cardiologist.

e Cardiomyopathy due to
Implantation of an Implanga ibrillator (ICD) due to primary arrhythmias (e.g. Brugada or Long-QT-Syndrome)

ular Dystrophy (OPMD)
The disease must result in a total inability to perform, by oneself, at least 3 out of 6 Activities of Daily Living for a continuous period of
at least 3 months with no reasonable chance of recovery.
Activities of Daily Living are:
e Washing — the ability to wash in the bath or shower (including getting into and out of the bath or shower) or wash satisfactorily
by other means.
e Getting dressed and undressed — the ability to put on, take off, secure and unfasten all garments and, if needed, any braces,
artificial limbs or other surgical appliances.
e Feeding oneself —the ability to feed oneself when food has been prepared and made available.
e Maintaining personal hygiene — the ability to maintain a satisfactory level of personal hygiene by using the toilet or otherwise
managing bowel and bladder function.
e Getting between rooms — the ability to get from room to room on a level floor.
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32.

33.

34.

35.

36.

37.

e Getting in and out of bed — the ability to get out of bed into an upright chair or wheelchair and back again.

The diagnosis must be confirmed by a Consultant Neurologist and supported by electromyography (EMG) and muscle biopsy findings.
For the above definition, the following are not covered:

Myotonic Dystrophy Type 2 (PROMM) and all forms of myotonia

Poliomyelitis - resulting in paralysis
A definite diagnosis of acute poliovirus infection resulting in paralysis of the limb muscles or respiratory muscles. The paralysis must'Be
medically documented for at least 3 months from the date of diagnosis.

The diagnosis must be confirmed by a Consultant Neurologist and supported by laboratory tests proving the presence of the poliovirus.
For the above definition, the following are not covered:
e Poliovirus infections without paralysis

e Other enterovirus infections

e Guillain-Barré syndrome or transverse myelitis

Sporadic Creutzfeldt-Jakob Disease (sCJD)

A diagnosis of sporadic Creutzfeldt-Jakob disease, which has to be classified as “probable” by

e Progressive dementia

e At least two out of the following four clinical features: myoclonus, visual or cerebellar signs, pyrami
akinetic mutism

e Electroencephalogram (EEG) showing sharp wave complexes and/or the pre

e No routine investigations indicate an alternative diagnosis

The diagnosis must be confirmed by a Consultant Neurologist.

For the above definition, the following are not covered:

e latrogenic or familial Creutzfeldt-Jakob disease

e Variant Creutzfeldt-Jakob disease (vCJD)

e of 14-3-3 protein in the

Chronic Recurring Pancreatitis
A definite diagnosis of severe chronic pancreatitis evide
e  Exocrine pancreatic insufficiency with weight loss a
e Endocrine pancreatic insufficiency with pancreatic d
e Need for oral pancreatic enzyme substitution

These conditions have to be present for at least 3 mont
supported by imaging and laboratory findings (e.g. faecal el
For the above definition, the followin
e Chronic pancreatitis due to alcohol or

Acute pancreatitis

0sis must

confirmed by a Consultant Gastroenterologist and

Bacterial Meningitis - res
A definite diagnosis of bag
date of diagnosis. The diag
cerebrospinal fluid culture.

ing in persistent symp
meningitis resulting i
be confirmed by

ersistent neurological deficit documented for at least 3 months following the
sultant Neurologist and supported by growth of pathogenic bacteria from

(Addison's Disease)
iency is an autoimmune disorder causing gradual destruction of the adrenal gland resulting in

e ACTH stimulation test
e ACTH, cortisol, TSH, aldo
For the above defiti ollowing are not covered:
e Secondary, terti nd congenital adrenal insufficiency
Adrenal insufficiency due to non-autoimmune causes (such as bleeding, infections, tumours, granulomatous disease or surgical
removal)

rone, renin, sodium and potassium blood level

Loss of Independent Existence
A definite diagnosis [before Age 65] of a total inability to perform, by oneself, at least 3 out of 6 Activities of Daily Living for a continuous
period of at least 3 months with no reasonable chance of recovery.

Activities of Daily Living are:
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38.

39.

40.

41.

42,

e  Washing — the ability to wash in the bath or shower (including getting into and out of the bath or shower) or wash satisfactorily
by other means.

. Getting dressed and undressed — the ability to put on, take off, secure and unfasten all garments and, if needed, any braces,
artificial limbs or other surgical appliances.

e  Feeding oneself —the ability to feed oneself when food has been prepared and made available.

e  Maintaining personal hygiene — the ability to maintain a satisfactory level of personal hygiene by using the toilet or otherwise
managing bowel and bladder function.

e  Getting between rooms — the ability to get from room to room on a level floor.

e  Getting in and out of bed — the ability to get out of bed into an upright chair or wheelchair and back again.

The diagnosis has to be confirmed by a Specialist.

Encephalitis
A definite diagnosis of acute viral encephalitis resulting in a persistent neurological deficit docume
date of diagnosis. The diagnosis must be confirmed by a Consultant Neurologist and sup
cerebrospinal fluid or brain biopsy findings.

For the above definition, the following are not covered:

e Encephalitis in the presence of HIV

e  Encephalitis caused by bacterial or protozoal infections
e Myalgic or paraneoplastic encephalomyelitis

3 months following the
inical symptoms and

Progressive supranuclear palsy
Progressive supranuclear palsy occurring independently of all other cause
responsible for a permanent inability to perform at least two (2
Supranuclear Palsy must be confirmed by a registered Medical Pr

ical deficit, which is directly
gnosis of the Progressive

Severe Rheumatoid arthritis

A definite diagnosis of rheumatoid arthritis evidenced b

e  Typical symptoms of inflammation (arthralgia, swe ast 20 joints over a period of 6 weeks at the time of
diagnosis

e Rheumatoid factor positivity (at least twice the upper

e Continuous treatment with corticosteroids

e Treatment with a combination of “Dj ifyi e.g. methotrexate plus sulfasalazine/leflunomide) or a

A definite diagnosis of scler
e Typical laboratory finding
e Typical

idenced by all of th
Dhantibodie

A e of the followihg organ invofvements must be diagnosed:
g fibrosis with a diffusing capacity (DCO) of less than 70% of predicted
onary h ion with a meapulmonary artery pressure of more than 25 mmHg at rest measured by right heart

a glomerular filtration rate of less than 60 ml/min (MDRD-formula)
ignificant left ventricular diastolic dysfunction

e Localized sclero
e Eosinophilic fasciitis
e CREST-Syndrome

a without organ involvement

Systematic lupus Erythematosus with Renal Involvement
A definite diagnosis of systemic lupus erythematosus evidenced by all of the following:
e Typical laboratory findings, such as presence of antinuclear antibodies (ANA) or anti-dsDNA antibodies
e Symptoms associated with lupus erythematosus (butterfly rash, photosensitivity, serositis)
e Continuous treatment with corticosteroids or other immunosuppressants
Additionally, one of the following organ involvements must be diagnosed:
e Lupus nephritis with proteinuria of at least 0.5 g/day and a glomerular filtration rate of less than 60 ml/min (MDRD formula)
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e Libman-Sacks endocarditis or myocarditis

e Neurological deficits or seizures over a period of at least 3 months and supported by cerebrospinal fluid or EEG findings.
Headaches, cognitive and psychiatric abnormalities are specifically excluded.
The diagnosis must be confirmed by a Consultant Rheumatologist or Nephrologist.
For the above definition, the following are not covered:

e Discoid lupus erythematosus or subacute cutaneous lupus erythematosus

e Drug-induced lupus erythematosus

7.5. Exclusions applicable for Accelerated Critical lliness (ACI) Benefit:
The Life Insured shall not be entitled to any Accelerated Critical lliness (ACI) Benefits if the covered Critical lliness results either directly or
indirectly from any of the following causes:

e Any Pre-Existing Disease. “Pre-existing Disease” means any condition, ailment, injury or disease:
a) That is/are diagnosed by a physician within 48 months prior to the effective date of the Polj
Revival date, whichever is later; OR

b) For which medical advice or treatment was recommended by, or received from, a ici ithi months prior to the
effective date of the Policy or its latest Revival date, whichever is later.

This exclusion shall not be applicable to conditions, ailments or injuries or related condi
accepted by insurer at inception;

ssued by the insurer or its latest

later;
Any sexually transmitted diseases;
Any congenital condition
Suicide or attempted suicide or self-inflicted injury, irrespective of men
Participation in a criminal, unlawful or illegal activity;
e  Taking or absorbing, accidentally or otherwise, any intoxi€ating li iciné,’sedative or poison, except as
prescribed by a registered medical practitioner acceptab \
e Nuclear contamination, the radioactive, explosive or or property contaminated by nuclear
fuel materials or Accident arising from such natur
e  War, invasion, act of foreign enemy, hostilities C ed or not), armed or unarmed truce, civil war, mutiny,
rebellion, revolution, insurrection, military or usur
e  Taking part in any naval, military or air force operat
e  Participation by the insured person in any flying actiyi de, fare-paying passenger of a recognized airline on
regular routes and on a scheduledgimetable.
e  Engagingin or taking partin pr
of race; underwater activities involv
bungee-jumping

8. One time Exit Value (OTEV)

Where Plan Option 1 or 4 to 6 have der and the same is in force under the Policy, the Policyholder will have an
ere the Policyholder shall be returned an amount equal to the Total Premiums

is option in any Policy Year greater than 30 years, but not during the last 5 Policy

aosen by the Poli
it Value,

The insurance coverage continue
the Grace Period, the Company

ring the Grace Period, however, in case of occurrence of death or Terminal lliness or Critical lliness during
Il be entitled to deduct the unpaid Premium from the Benefits payable under the Policy.
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PART D — POLICY TERMS AND CONDITIONS

POLICY PROVISIONS

1. Free-look Period
You have a free look period of 15 days from the date of receipt of the policy document and period of 30 days in case of electronic policies and
policies obtained through distance mode, to review the terms and conditions of the policy and where you disagree to any of those terms or
conditions, you have the option to return the original policy document to us for cancellation, stating in writing the reasons for your objection,
you shall be entitled to a refund of the premium paid subject to a deduction of a proportionate risk premium for the period of cover and the
expenses incurred by us on medical examination and stamp duty charges in accordance to IRDAI (Protection of Policyholders Interest)
Regulations, 2017.

2. Lapsation of Policy

2.1. If Plan Option 1 or 4 or 5 or 6 is chosen as per the Policy Schedule:
e For Regular Pay and Limited Pay Policy
If we do not receive the entire Instalment Premium by the end of the Grace Period anytime during i erm, this
Policy shall become a Lapsed Policy and all benefits will cease immediately. Th i i i mium was
due. You will be given a period of five years from the lapse date to revive Yodr Lapsed Policy.
e For Single Premium
Not applicable

2.2. If Plan Option 2 or 3 is chosen as per the Policy Schedule:

e For Regular Pay and Limited Pay Policy
If we do not receive the due Instalment Premium by
become a Lapsed Policy from the due date of first
Policy.

e For Single Premium
Not applicable

t two Policy Years, this Policy shall
no benefits will be payable under the

3. Reduced Paid-Up Benefit

3.1.

3.2. If Plan Option 2 or 3 is ci L

If this Policy has acquired ¢ i.e. 2nt of all Instalment Premiums during the first two Policy Years, then, in the
event of non-payment of t anytime afterwards, this Policy will not become a Lapsed Policy but will continue
2" Grace Period as specified below unless revived. However, the Accelerated Critical
ritical lliness benefit will be payable thereafter.

iums paid to date; over
ment Premiums originally due for the Policy Term.

After the polic e RPU, the benefits payable will be amended as follows:
Death Benefit for RPU policies:

If the Life Insured dies during the Policy Term, the RPU Death Benefit will be the RPU Effective Sum Assured as on the date of death less
any previously paid Terminal lliness benefit and/ or ACI Benefit.

Terminal lliness Benefit for RPU Policies:
In the event that the Life Insured is diagnosed with a Terminal lliness during the term of the policy, provided the policy is in-force, the
benefit payable shall be the RPU Terminal Iliness Benefit applicable at that time.

Survival Benefit for RPU Policies:
For Plan Option 3:
The RPU Survival Benefit is payable at the policy anniversary falling after the Life Insured’s chosen Retirement Age.
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Maturity Benefit for RPU Policies:
For Plan Option 2:
The RPU Sum Assured at Maturity

4. Revival
To revive the Policy, You must pay all unpaid installment premiums due till date plus interest. We will charge the interest for Policy Revival at
a rate declared by us determined as (x+1%)/12 rounded to the nearest 0.1%, where x is the base rate of the State Bank of India. The Revival
will be effected on receipt of the evidence of insurability satisfactory to us with respect to the Life Insured. We may call for additional
information /documents to process the Revival request. We reserve the right not to revive the Policy on original terms based on the
underwriting decision. The effective date of Revival is when these requirements are met and approved by us. The interest rate, as declared on
June 1st, 2022, is 1% per month compounded annually.

5. Surrender Benefit

The surrender benefit available under the product varies by the Option chosen. The policy will termi f this benefit.

5.1. If Plan Option 1 or 4 or 5 or 6 is chosen as per the Policy Schedule:

We will pay an amount equal to the Unexpired Risk Premium Value on Surrender which is as follows:
For Regular Pay Policy,

Unexpired Risk Premium Value will be zero.

For a Limited Pay Policy,
If a Policy is surrendered during the Premium Payment Term, no beag
completion of the Premium Payment Term, provided all due p
Premium Value. Under Single Premium option, we shall pay
Policy is issued.

rrender of the Policy after
pay You an Unexpired Risk
n Surrender any time after the

Where unexpired risk premium Value is calcul

Premiums Pée

. . Outstanding Term (in months)
Unexpired Risk Premium Value Fac .

olicy Term (in months)

e The Outstanding Term (in months) is calculated as t s from the date of Surrender to the end of the Policy
Term.
e Unexpired risk premium val

5.2.
The Policy shall acquire | the due Premiums for the first two Policy Years have been received and applied
by Us on or after the dué
For a Single Pay Policy, wée ue upon Surrender any time after the Policy is issued.
efore the end of Policy Term. Upon Surrender of this Policy, Your Policy will
d thereafter no other benefits under this Policy shall be payable.
igher of Guaranteed Surrender Value (GSV) and Special Surrender Value (SSV).
(GSV) shall be a percentage of Total Premiums Paid.
aranteed Special Surrender Value (SSV). Any change in method/ formula for calculating the SSV is
olicy are given in Appendix I.
To know the Surrender Valuefor Your Policy You can get in touch with Your advisor, or the nearest Branch Office or our Customer Service
Team.
6. Policy Loan

This Policy does not provide for any loan facility.
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Termination of Policy

Your Policy will terminate at the earliest of:

(a)
(b)
(c)

(d)
(e)

(f)

the date of settlement of the Death Benefit

the date of payment of the Surrender Benefit, or the date of payment of the One-Time Exit Value; if any; or

If the Policy has not acquired a Surrender Value for Plan Options 2 and 3 or Unexpired Risk Premium Value for Plan Options 1,4,5,6, the
date on which the Revival period ends

The date of maturity of the Policy; or

The date on which the Sum Assured on death has completely been paid out through Accelerated Critical Iliness (ACI) Benefit and/ or

Terminal Iliness claim

The date of payment of free look cancellation amount.
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Appendix | Guaranteed Surrender Value Factors

For Plan Option 2 and 3

Policy
Year

©WONO VA WN

Policy Term ->
10 (11 (12|13 |14 15|16 (17 (18 |19 |20 (21 |22 |23 |24 (25|26 |27 |28 |29 |30 (31 (32|33 |34 (3536|3738 |39 /40(41(42|43|44 (45|46 |47 |48 (49|50 |51|52|53|54|55

0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 30%
35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35%
50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%
50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% S50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%
50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%
50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%
63% 60% 58% 57% 56% 55% 54% 54% 54% 53% 53% 53% 53% 53% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51% 51%
90% 70% 66% 63% 61% 60% 59% 58% 57% 57% 56% 56% 55% 55% 55% 54% 54% 54% 54% 54% 53% 53% 53% 53% 53% 53% 53% 53% 53% 53% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52% 52%
90% 90% 74% 70% 67% 65% 63% 62% 61% 60% 59% 59% 58% 58% 57% 57% 56% 56% 56% 55% 55% 55% 55% 55% 54% 54% 54% 54% 54% 54% 54% 54% 53% 53% 53% 53% 53% 53% 53% 53% 53% 53% 53% 53% 53% 53%
90% 90% 77% 73% 70% 68% 66% 65% 63% 62% 61% 61% 60% 59% 59% 58% 58% 58% 57% 57% 57% 56% 56% 56% 56% 56% 55% 55% 55% 55% 55% 55% S54% 54% 54% 54% 54% 54% 54% 54% 54% 54% 53% 53% 53%
90% 90% 79% 75% 72% 70% 68% 67% 65% 64% 63% 63% 62% 61% 61% 60% 60% 59% 59% 58% 58% 58% 57% 57% 57% 57% 56% 56% 56% 56% 56% 56% 55% 55% 55% 55% 55% 55% 55% 55% 54% 54% 54% 54%

90% 90% 80% 77% 74% 72% 70% 68% 67% 66% 65% 64% 63% 63% 62% 61% 61% 60% 60% 60% 59% 59% 59% 58% 58% 58% 58% 57% 57% 57% 57% 56% 56% 56% 56% 56% 56% 56% 55% 55% 55% 55% 55%

90% 90% 81% 78% 75% 73% 72% 70% 69% 68% 66% 66% 65% 64% 63% 63% 62% 62% 61% 61% 60% 60% 60% 59% 59% 59% 58% 58% 58% 58% 58% 57% 57% 57% 57% 57% 57% 56% 56% 56% 56% 56%

90% 90% 82% 79% 77% 75% 73% 71% 70% 69% 68% 67% 66% 65% 65% 64% 63% 63% 62% 62% 61% 61% 61% 60% 60% 60% 59% 59% 59% 59% 58% 58% 58% 58% 58% 57% 57% 57% 57% 57% 57%

90% 90% 83% 80% 78% 76% 74% 73% 71% 70% 69% 68% 67% 66% 66% 65% 64% 64% 63% 63% 62% 62% 62% 61% 61% 61% 60% 60% 60% 59% 59% 59% 59% 59% 58% 58% 58% 58% 58% 58%

90% 90% 83% 81% 79% 77% 75% 74% 72% 71% 70% 69% 68% 67% 67% 66% 65% 65% 64% 64% 63% 63% 63% 62% 62% 61% 61% 61% 61% 60% 60% 60% 60% 59% 59% 59% 59% 59% 58%

90% 90% 84% 81% 79% 78% 76% 74% 73% 72% 71% 70% 69% 68% 68% 67% 66% 66% 65% 65% 64% 64% 63% 63% 63% 62% 62% 62% 61% 61% 61% 60% 60% 60% 60% 60% 59% 59%

90% 90% 84% 82% 80% 78% 77% 75% 74% 73% 72% 71% 70% 69% 68% 68% 67% 67% 66% 65% 65% 65% 64% 64% 63% 63% 63% 62% 62% 62% 61% 61% 61% 61% 60% 60% 60%

90% 90% 85% 83% 81% 79% 77% 76% 75% 74% 73% 72% 71% 70% 69% 69% 68% 67% 67% 66% 66% 65% 65% 64% 64% 64% 63% 63% 63% 62% 62% 62% 62% 61% 61% 61%

90% 90% 85% 83% 81% 79% 78% 77% 75% 74% 73% 72% 72% 71% 70% 69% 69% 68% 68% 67% 66% 66% 66% 65% 65% 64% 64% 64% 63% 63% 63% 62% 62% 62% 62%

90% 90% 85% 83% 82% 80% 79% 77% 76% 75% 74% 73% 72% 71% 71% 70% 69% 69% 68% 68% 67% 67% 66% 66% 65% 65% 65% 64% 64% 64% 63% 63% 63% 63%

90% 90% 86% 84% 82% 80% 79% 78% 77% 76% 75% 74% 73% 72% 71% 71% 70% 69% 69% 68% 68% 67% 67% 66% 66% 66% 65% 65% 65% 64% 64% 64% 63%

90% 90% 86% 84% 82% 81% 80% 78% 77% 76% 75% 74% 73% 73% 72% 71% 71% 70% 69% 69% 68% 68% 67% 67% 67% 66% 66% 65% 65% 65% 64% 64%

90% 90% 86% 84% 83% 81% 80% 79% 78% 77% 76% 75% 74% 73% 73% 72% 71% 71% 70% 69% 69% 68% 68% 68% 67% 67% 66% 66% 66% 65% 65%

90% 90% 86% 85% 83% 82% 80% 79% 78% 77% 76% 75% 75% 74% 73% 72% 72% 71% 71% 70% 69% 69% 69% 68% 68% 67% 67% 67% 66% 66%

90% 90% 86% 85% 83% 82% 81% 80% 79% 78% 77% 76% 75% 74% 74% 73% 72% 72% 71% 71% 70% 70% 69% 69% 68% 68% 67% 67% 67%

90% 90% 87% 85% 84% 82% 81% 80% 79% 78% 77% 76% 75% 75% 74% 73% 73% 72% 72% 71% 70% 70% 70% 69% 69% 68% 68% 68%

90% 90% 87% 85% 84% 83% 81% 80% 79% 78% 78% 77% 76% 75% 74% 74% 73% 73% 72% 71% 71% 70% 70% 70% 69% 69% 68%

90% 90% 87% 85% 84% 83% 82% 81% 80% 79% 78% 77% 76% 76% 75% 74% 74% 73% 72% 72% 71% 71% 70% 70% 70% 69%

90% 90% 87% 86% 84% 83% 82% 81% 80% 79% 78% 77% 77% 76% 75% 75% 74% 73% 73% 72% 72% 71% 71% 70% 70%

90% 90% 87% 86% 84% 83% 82% 81% 80% 79% 79% 78% 77% 76% 76% 75% 74% 74% 73% 73% 72% 72% 71% 71%

90% 90% 87% 86% 85% 84% 83% 82% 81% 80% 79% 78% 77% 77% 76% 75% 75% 74% 74% 73% 73% 72% 72%

90% 90% 87% 86% 85% 84% 83% 82% 81% 80% 79% 78% 78% 77% 76% 76% 75% 75% 74% 73% 73% 73%

90% 90% 87% 86% 85% 84% 83% 82% 81% 80% 79% 79% 78% 77% 77% 76% 75% 75% 74% 74% 73%

90% 90% 87% 86% 85% 84% 83% 82% 81% 81% 80% 79% 78% 78% 77% 76% 76% 75% 75% 74%

90% 90% 88% 86% 85% 84% 83% 82% 82% 81% 80% 79% 79% 78% 77% 77% 76% 76% 75%

90% 90% 88% 86% 85% 84% 84% 83% 82% 81% 80% 80% 79% 78% 78% 77% 76% 76%

90% 90% 88% 87% 86% 85% 84% 83% 82% 81% 80% 80% 79% 78% 78% 77% 77%

90% 90% 88% 87% 86% 85% 84% 83% 82% 81% 81% 80% 79% 79% 78% 78%

90% 90% 88% 87% 86% 85% 84% 83% 82% 82% 81% 80% 80% 79% 78%

90% 90% 88% 87% 86% 85% 84% 83% 83% 82% 81% 80% 80% 79%

90% 90% 88% 87% 86% 85% 84% 83% 83% 82% 81% 81% 80%

90% 90% 88% 87% 86% 85% 84% 84% 83% 82% 81% 81%

90% 90% 88% 87% 86% 85% 85% 84% 83% 82% 82%

90% 90% 88% 87% 86% 85% 85% 84% 83% 83%

90% 90% 88% 87% 86% 86% 85% 84% 83%

90% 90% 88% 87% 86% 86% 85% 84%

90% 90% 88% 87% 87% 86% 85%

90% 90% 88% 87% 87% 86%

90% 90% 88% 87% 87%

90% 90% 88% 88%

90% 90% 88%

90% 90%

90%

For Plan on 2 andW - Single Pay

Policy | All Policy | Policy | All Policy | Policy | All Policy | Policy | All Policy
Year Terms Year Terms Year Terms Year Terms
1 75% 16 90% 31 90% 46 90%
2 75% 17 90% 32 90% 47 90%
3 75% 18 90% 33 90% 48 90%
4 90% 19 90% 34 90% 49 90%
5 90% 20 90% 35 90% 50 90%
6 90% 21 90% 36 90% 51 90%
7 90% 22 90% 37 90% 52 90%
8 90% 23 90% 38 90% 53 90%
9 90% 24 90% 39 90% 54 90%
10 90% 25 90% 40 90% 55 90%
11 90% 26 90% 41 90%
12 90% 27 90% 42 90%
13 90% 28 90% 43 90%
14 90% 29 90% 44 90%
15 90% 30 90% 45 90%
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Not Applicable (as it is not a unit linked plan)
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PART F — GENERAL TERMS AND CONDITIONS

GENERAL PROVISIONS

Contract

Your contract includes this Policy document, the application for the Policy and any amendments agreed upon in writing after the Policy is
issued. The contract also includes declarations given by the Policyholder, any medical report form and written statements and answers
furnished as evidence of insurability. We are bound only by statements that are part of the contract. Only our authorized officers can agree to
any change in the contract and the same shall become enforceable only when they are given in writing by the authorized officers.

All the communication/ documents including the Policy Document will be sent to Your registered address. It s be Your responsibility to
confirm Your address, email ID, mobile no, bank account details (contact information) or update any chan contact information. In
the event of non- receipt of the Policy, You should contact Our Customer Care Unit before expiry of the

In case of purchase of Policy by electronic mode through online or E-app, the Application form an i validated through
One-time password (OTP) sent on Your mobile number/e-mail ID and undertaking obtained in the Clien i
any other means as may be notified by the Company from time to time.

This contract does not provide for participation in the distribution of profits or surpl eclared by us.

Currency and Place of Payment
All payments to or by us will be in accordance with the prevailing Exchange Control re
India. Indian Rupee (INR) is the currency of this Policy. We will make or a
such other locations as determined by us from time to time.

ns and other relékant faws and regulations of
y of our offices in India or

Issuance of Duplicate Policy
The Policyholder can request for a duplicate copy of the Poli
is required to submit a notarized original indemnity bond
Policy.

ion for duplicate Policy the Policyholder
ill be no additional charges for issuance of the duplicate

Assignment

Allowed as per the provisions of Section 38 of the Insurance Ac time to time.

For more details on the assignment, plea

Nomination
s amended from time to time.

For processing a death claim und 1 uments are required:

e Original Policy document

. of the Life Insured) issued by Municipal Authority/Gram Panchayat
[ ]

[ ]

. Beneficiary's Relationship with Life Insured & Beneficiary Identity Proof

. ok/pre- printed cancelled cheque / Account statement

Copies of Medical Report:
e For Accident cases — Firs

last and previous hospitalizations, if any
formation Report, Post-mortem Report and Police Inquest Form

For processing Maturity“@laim under this Policy, Maturity proceeds shall be credited in Policyholder’s bank account as per the bank details
available in our records. In case of any change in the bank details You are requested to update the bank details by submitting a request at the
nearest Aditya Birla Sun Life Insurance Co. Ltd. branch office or through our website http://www.adityabirlasunlifeinsurance.com/ or Customer
Portal or any other mode as allowed by the company.

You shall also provide us with any other relevant information/ document as may be required by us and within 90 days from the date of request.
However, delay in intimation of the genuine claim by the claimant may be condoned by the Company.

Any person claiming the benefits can download the claim request documents from our website https://lifeinsurance.adityabirlacapital.com/ or
can obtain the same from any of our branches. In case You are unable to provide any or all of the above documents, in exceptional
circumstances such as a natural calamity, we may at our own discretion conduct an investigation and subsequently settle the claim.
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7. Taxation
Tax benefits may be available as per prevailing tax laws in India and any amendment(s) made thereto from time to time. As per the applicable
laws and any amendments made thereto from time to time, we reserve the right to:
e deduct or withhold tax as the case may be; and
e recover levies, taxes, cesses and duties including but not limited to GST from You or adjust the same from the amounts paid by You or
accrued or payable to You under the Policy.

8. Suicide
In case the Life Insured, dies due to suicide within 12 months from the Risk Commencement Date or date of Revival of the Policy, the Policy
shall immediately terminate, and Company shall pay the following to the Nominee:

e Where the Policy has acquired the Surrender Value/ unexpired risk premium value, higher of Surrender Value/unexpired risk premium
value or (Total Premiums Paid plus underwriting extra premiums paid plus loadings for modal pre paid excluding applicable
taxes) till date of death.

e Where the Policy hasn’t acquired the Surrender Value/ unexpired risk premium value, Total P i id plus underwriting extra
premiums paid plus loadings for modal premiums paid excluding applicable taxes) till date o

9. Terminal lliness Benefit Exclusion

a) Total Permanent Disability and Critical lliness Benefit Exclusion
Life Insured shall not be entitled to any benefits if Total Permanent disability or co ither directly or indirectly
from any of the following causes:

o Any Pre-Existing Disease. “Pre-existing Disease” means any cong
a) That is/are diagnosed by a physician within 48 months ; i ed by the insurer or its latest
revival date; OR
b) For which medical advice or treatment was recom i ici ithin 48 months prior to the effective
date of the policy or its latest revival date.
This exclusion will not be applicable to conditions, a ated condition(s) which are underwritten and accepted by
insurer at inception.
o Any sickness-related condition manifesting itself wi commencement date or its latest revival date,
whichever is later;
Any sexually transmitted diseases;
Suicide or attempted suicide or s

O O O O

ngaging in or taking part in Rkofessional sport(s) or any hazardous pursuits, including but not limited to, diving or riding or any kind
race, under: iviti volying the use of breathing apparatus or not, martial arts, hunting, mountaineering, parachuting,

10. Fraud and Misstatement
Fraud and Misstatem
to time. For more detail

e dealt with in accordance with provisions of Section 45 of the Insurance Act, 1938, as amended from time
Section 45 of the Insurance Act, 1938 please refer to Annexure C.
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PART G — GRIEVANCE REDRESSAL MECHANISM AND OMBUDSMAN DETAILS

Grievance or Complaint

You may register Your grievance or complaint with any of our nearest branches or with our Head Customer Response & Resolution at Customer
Care Unit, Aditya Birla Sun Life Insurance Company Ltd., at G- Corp Tech Park, 5th & 6th Floor, Kasar Vadavali, Near Hypercity Mall, Ghodbunder
Road, Thane (West) — 400601 or at Company’s registered address at One World Centre, Tower 1, 16th Floor, Jupiter Mill Compound, 841,
Senapati Bapat Marg, Elphinstone Road, Mumbai —400013. You may also call our toll-free no. 1-800-270-7000 or on Whatsapp no. 8828800040
or email: care.lifeinsurance@adityabirlacapital.com.

In case You are dissatisfied with the decision of the above office or have not received any response with 10 days, You may contact Head Service
Assurance at Customer Care Unit, Aditya Birla Sun Life Insurance Company Ltd. , at G- Corp Tech Park, 5th & 6th Floor, Kasar Vadavali, Near
Hypercity Mall, Ghodbunder Road, Thane (West) — 400601 or at Company’s registered address at One Wo entre, Tower 1, 16th Floor,
Jupiter Mill Compound, 841, Senapati Bapat Marg, Elphinstone Road, Mumbai —400013.

You may also call our toll free no. 1-800-270-7000 or on Whatsapp no. 8828800040 or email: grievan i adityabirlacapital.com.

The complaint should be made in writing duly signed or through email by the complainant or i etails of the
complaint and the contact information of complainant.

For  senior citizens, we provide priority redressal of grievances and at:
ABSLI.SeniorcitizenLifeinsurance@adityabirlacapital.com
If You are not satisfied with the response or do not receive a response from us rievance Cell of the

IRDAI Grievance Call Centre- Bima Bharosa Shikayat Nivaran Kendra (IGC
Email ID: complaints@irdai.gov.in

You can also register Your complaint online at
https://bimabharosa.irdai.gov.in Address for communication for cémpla
Consumer Affairs Department,

Insurance Regulatory and Development Authority of India,
4th floor, Sy No. 115/1, Financial District,
Nanakramguda, Gachibowli, Hyderabad — 500 032
Ph: (040) 20204000

Insurance Ombudsman

For redressal of Claims related grievanc

to customers.

The Ombudsman, as per Insurance Ombudsman R e and consider complaints or disputes relating to the matters such as:
(a) ulations, framed under the Insurance Regulatory and Development

Ombudsman who provides for low cost, speedy arbitration

(b) Any partial or total repudia i eneral insurer or the health insurer;

(c) Disputes over premium pa

(d) gny time in the policy document or policy contract;

(e) e dispute relates to claim;

() i i i GEs against insufers and their agents and intermediaries;

(g) nce of life insurance policy, general insurance policy including health insurance policy which is not in conformity with the proposal

ubmitted

(h)

(i) m the violation of provisions of the Insurance Act, 1938, as amended from time to time, or the

es or instructions issued by IRDAI from time to time or the terms and conditions of the policy contract, in
so far as they mentioned at clauses (a) to (f).
As per provision he Insurance Ombudsman Rules 2017, the complaint to the Ombudsman can be made:

i. onlyif the grievance%as been rejected by the grievance redressal machinery of the insurer;
ii. within a period of one year from the date of rejection by the insurer; and
iii. if it is not simultaneously under any litigation

regulations, circulars , guid

Risk Factors / Disclaimers

This Policy is underwritten by Aditya Birla Sun Life Insurance Company Limited (ABSLI) and is a non-linked non-participating individual pure
risk premium life insurance plan; upon Policyholder’s selection of Plan Option 2 (Return of Premium [ROP]) and Plan Option 3 (Early Return
of Premium [EROP]) this product shall be a non-linked non-participating individual savings life insurance plan. All terms & conditions are
guaranteed throughout the Policy Term. ABSLI reserves the right to recover levies such as the GST levied by the authorities on insurance
transactions. If there be any additional levies, they too will be recovered from you.
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NOTWITHSTANDING ANYTHING CONTAINED IN THIS POLICY DOCUMENT, THE PROVISIONS HEREIN SHALL
STAND ALTERED, AMENDED, MODIFIED OR SUPERCEDED TO SUCH EXTENT AND IN SUCH MANNER AS MAY BE
REQUIRED BY ANY CHANGE IN THE APPLICABLE LAW (INCLUDING BUT NOT LIMITED TO ANY REGULATIONS
MADE OR DIRECTIONS / INSTRUCTIONS OR GUIDELINES ISSUED BY THE IRDAI) OR ANY OTHER COMPETENT
AUTHORITY OR AS MAY BE NECESSARY UNDER A JUDGEMENT OR ORDER /DIRECTION/ INSTRUCTION OF A
COURT OF LAW.
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List of Ombudsman

POLICY CONTRACT

Office Details

Jurisdiction of Office (Union Territory, District)

AHMEDABAD - Shri Collu Vikas Rao
Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,

Tilak Marg, Relief Road,

lAhmedabad — 380 001.

Tel.: 079 - 25501201/02/05/06

Email: bimalokpal.ahmedabad@cioins.co.in

Gujarat,
Dadra & Nagar Haveli,
[Daman and Diu.

BENGALURU - Shri Vipin Anand

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase,

Bengaluru — 560 078.

Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@cioins.co.in

Karnataka.

BHOPAL — Shri R M Singh

Office of the Insurance Ombudsman,
Janak Vihar Complex, 2nd Floor,

6, Malviya Nagar, Opp. Airtel Office,
Near New Market,

Bhopal — 462 003.

Tel.: 0755 - 2769201 / 2769202

Fax: 0755 - 2769203

Email: bimalokpal .bhopal@cioins.co.in

Madhya Pradesh
Chattisgarh.

BHUBANESHWAR - Shri Manoj Kumar Parida
Office of the Insurance Ombudsman,
62, Forest park,

Bhubneshwar — 751 009.

Tel.: 0674 - 2596461 /2596455

Fax: 0674 - 2596429

Email: bimalokpal.bhubaneswar@cioin
CHANDIGARH - Shri Atul Jerath
Office of the Insurance Ombudsman,
S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 — I3
Chandigarh — 160 017.

Tel.: 0172 - 2706196 / 2706468
Fax: 0172 - 2708274
Email: bimalokpal.chandigarh@c g

adakh & Chandigarh.

excluding Gurugram, Faridabad, Sonepat and

Himachal Pradesh, Union Territories of Jammu & Kashmir,

CHENNALI - Segar Sampat

tar Court, 4th Floor, 453,
i, Teynampet,

[Tamil Nadu,

[Tamil Nadu

PuducherryTown and

Karaikal (which are part of Puducherry).

Office of the Insuranc

Delhi &

Following Districts of Haryana - Gurugram, Faridabad, Sonepat &

Guwahati — 781001 (ASSAM).
Tel.: 0361 - 2632204 / 2602205
Email: bimalokpal . guwahati@cioins.co.in

2/2 A, Universal Insuran Bahadurgarh.
Asaf Ali Road,

New Delhi — 110 002.

Tel.: 011 - 23232481/23213504

Email: bimalokpal.delhi@cigins.co.in

GUWAHATI - Shri Somnath Ghosh JAssam,
Office of the Insurance Ombudsman, Meghalaya,
Jeevan Nivesh, 5th Floor, Manipur,

Nr. Panbazar over bridge, S.S. Road, Mizoram,

IArunachal Pradesh,
Nagaland and Tripura.
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Office Details

Jurisdiction of Office (Union Territory, District)

HYDERABAD - Shri N Sankaran
Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court",

Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool,

Hyderabad - 500 004.

Tel.: 040 - 23312122

Fax: 040 - 23376599

Email: bimalokpal .hyderabad@cioins.co.in

IAndhra Pradesh,

Telangana,

'Yanam and

part of Union Territory of Puducherry.

JAIPUR — Shri Rajiv Dutt Sharma
Office of the Insurance Ombudsman,
Jeevan Nidhi — Il Bldg., Gr. Floor,
Bhawani Singh Marg,

Jaipur - 302 005.

Tel.: 0141 - 2740363

Email: bimalokpal.jaipur@cioins.co.in

Rajasthan.

ERNAKULAM - Shri Girish Radhakrishnan
Office of the Insurance Ombudsman,

2nd Floor, Pulinat Bldg.,

Opp. Cochin Shipyard, M. G. Road,

Ernakulam - 682 015.

Tel.: 0484 - 2358759 / 2359338

Fax: 0484 - 2359336

Email: bimalokpal.ernakulam@cioins.co.in

Kerala,
Lakshadweep,
Mahe-a part of Union

itory of Puducherry.

KOLKATA - Ms Kiran Sahdev
Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor,

4, C.R. Avenue,

KOLKATA - 700 072.

Tel.: 033 - 22124339 / 22124340

Fax : 033 - 22124341

Email: bimalokpal.kolkata@cioins.co.in

LUCKNOW - Shri. Atul Sahai
Office of the Insurance Ombudsman,
6th Floor, Jeevan Bhawan, Phase-Il,
Nawal Kishore Road, Hazratganj,
Lucknow - 226 001.

Tel.: 0522 - 2231330/ 2231

Fax: 0522 - 2231310

DiSkkicts o Pradesh :
Lal r, Jha ba, Hamirpur, Banda, Chitrakoot,
Ilahgbad, Mir r, Sonbhabdra, Fatehpur, Pratapgarh,
\arandSi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao,
1 akhimpur, Bahraich, Barabanki, Raebareli, Sravasti,
onda, Fdizabad, Amethi, Kaushambi, Balrampur, Basti,
mbedkarnagar, Sultanpur, Maharajgang, Santkabirnagar,
garh, Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur,
andauli, Ballia, Sidharathnagar.

Goa,
Mumbai Metropolitan Region
excluding Navi Mumbai & Thane.

Bhagwan Sahai Palace
4th Floor, Main Road,
Naya Bans, Sector 15,
Distt: Gautam Buddh Nagar,
U.P-201301.

Tel.: 0120-2514252 / 2514253

Email: bimalokpal.noida@cioins.co.in

State of Uttaranchal and the following Districts of Uttar Pradesh:
IAgra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar,
Etah, Kanooj, Mainpuri, Mathura, Meerut, Moradabad,
Muzaffarnagar, Oraiyya, Pilibhit, Etawah, Farrukhabad, Firozbad,
Gautambodhanagar, Ghaziabad, Hardoi, Shahjahanpur, Hapur,
Shamli, Rampur, Kashganj, Sambhal, Amroha, Hathras,
Kanshiramnagar, Saharanpur.
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PATNA - Ms Susmita Mukherjee
Office of the Insurance Ombudsman,
2nd Floor, Lalit Bhawan,

Bailey Road,

Patna 800 001.

Tel.: 0612-2547068

Email: bimalokpal.patna@cioins.co.in

Bihar,
Uharkhand.

PUNE - Shri Vinay Sah

Office of the Insurance Ombudsman,
Jeevan Darshan Bldg., 3rd Floor,
C.T.S. No.s. 195 to 198,

N.C. Kelkar Road, Narayan Peth,
Pune — 411 030.

Tel.: 020-41312555

Email: bimalokpal.pune@cioins.co.in

Maharashtra,
IArea of Navi Mumbai and Thane
excluding Mumbai Metropolitan Region.

Policy Contract_V01_16/01/2023

29


mailto:bimalokpal.patna@cioins.co.in%20.
mailto:bimalokpal.pune@cioins.co.in

Annexure A:
Section 38 - Assignment and Transfer of Insurance Policies

Assignment or transfer of a Policy should be in accordance with Section 38 of the Insurance Act, 1938 as amended by the Insurance Laws
(Amendment) Act, 2015. The extant provisions in this regard are as follows:

1.
2.

10.

11.

12.

13.

14.

15.

This Policy may be transferred/assigned, wholly or in part, with or without consideration.

An Assignment may be effected in a Policy by an endorsement upon the Policy itself or by a separate instrument under notice to the
Insurer.

The instrument of assignment should indicate the fact of transfer or assignment and the reasons for the assignment or transfer,
antecedents of the assignee and terms on which assignment is made.

The assignment must be signed by the transferor or assignor or duly authorized agent and attested by at least one witness.

The transfer of assignment shall not be operative as against an insurer until a notice in writing of th
the said endorsement or instrument itself or copy there of certified to be correct by both transferor transferee or their duly authorised
agents have been delivered to the insurer.

Fee to be paid for assignment or transfer can be specified by the Authority through Regulations.

On receipt of notice with fee, the insurer should Grant a written acknowledgement of receipt of notic onclusive
evidence against the insurer of duly receiving the notice.

If the insurer maintains one or more places of business, such notices shall be deli#€ked only at the place where t being serviced.

The insurer may accept or decline to act upon any transfer or assignment or end to believe that it is
a. not bonafide or

b. notin the interest of the Policyholder or
c. notin publicinterest or

d. s for the purpose of trading of the insurance Policy.

nt, if it has sufficieht reas

Before refusing to act upon endorsement, the Insurer s, 2 ommunicate the same in writing to
Policyholder within 30 days from the date of Policyho

In case of refusal to act upon the endorsement by the eved by the refusal may prefer a claim to IRDAI within 30
days of receipt of the refusal letter from the Insurer.

Every assignment or transfer shall be dee i or transfer and the assignee or transferee shall be deemed to
be absolute assignee or transferee, except

a.
b.

ions of transfer or assignment OR
condition that

Any rights and remeties of an assignee or transferee of a life insurance Policy under an assignment or transfer effected before
commencement of the Insurance Laws (Amendment) Act, 2015 shall not be affected by this section.

[Disclaimer: This is not a comprehensive list of amendments of the Insurance Laws (Amendment) Act, 2015 and only a simplified version
prepared for general information. Policyholders are advised to refer to Original Act Gazette Notification dated March 23, 2015 for
complete and accurate details. |
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Annexure B:

Section 39 - Nomination by Policyholder
Nomination of a life insurance Policy is as below in accordance with Section 39 of the Insurance Act, 1938 as amended by the Insurance Laws
(Amendment) Act, 2015. The extant provisions in this regard are as follows:

1.

10.
11.

12.
13.

14.

15.

16.

17.

The Policyholder of a life insurance on his own life may nominate a person or persons to whom money secured by the Policy shall be paid
in the event of his death.

Where the Nominee is a minor, the Policyholder may appoint any person to receive the money secured by the Policy in the event of
Policyholder’s death during the minority of the Nominee. The manner of appointment to be laid down by the insurer.

Nomination can be made at any time before the maturity of the Policy.

Nomination may be incorporated in the text of the Policy itself or may be endorsed on the Policy com ated to the insurer and can

be registered by the insurer in the records relating to the Policy.

Nomination can be cancelled or changed at any time before Policy matures, by an endorsement further endersement or a will as the
case may be.

A notice in writing of Change or Cancellation of nomination must be delivered to the insurer for the i
Otherwise, insurer will not be liable if a bonafide payment is made to the person named in the text i i egistered
records of the insurer.

Fee to be paid to the insurer for registering change or cancellation of a nominati gh Regulations.

On receipt of notice with fee, the insurer should grant a written acknowledgeme i i stered a nomination
or cancellation or change thereof.

A transfer or assignment made in accordance with Section 38 sha na inati pt in case of assignment to
the insurer or other transferee or assignee for purpose of loan gragai i r repayment. In such case, the
nomination will not get cancelled to the extent of insurer’s6 ] i e Policy. The nomination will get
revived on repayment of the loan.

The right of any creditor to be paid out of the procee

In case of nomination by Policyholder whose life is ins i before the Policyholder, the proceeds are payable to
Policyholder or his heirs or legal representatives or hold

In case Nominee(s) survive the person

Where the Policyholder whose life i

parents or

spouse or

children or

spouse and childre
e. orany of them

the Nominees are beneficia

a
b.
C.
d

applies or has at a e applied except where before or after the Insurance Laws (Amendment) Act, 2015, a nomination is made in
favour of spouse or children or spouse and children whether or not on the face of the Policy it is mentioned that it is made under Section
39. Where nomination is intended to be made to spouse or children or spouse and children under Section 6 of MWP Act, it should be
specifically mentioned on the Policy. In such a case only, the provisions of Section 39 will not apply.

[Disclaimer: This is not a comprehensive list of amendments of the Insurance Laws (Amendment) Act, 2015 and only a simplified version
prepared for general information. Policyholders are advised to refer to Original Act Gazette Notification dated March 23, 2015 for
complete and accurate details.
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Annexure C:
Section 45 — Policy shall not be called in question on the ground of mis-statement after three years

Provisions regarding Policy not being called into question in terms of Section 45 of the Insurance Act, 1938, as amended by the Insurance Laws
(Amendment) Act, 2015 are as follows:
1. No Policy of Life Insurance shall be called in question on any ground whatsoever after expiry of 3 yrs from

a. the date of issuance of Policy or

b. the date of commencement of risk or

c. the date of Revival of Policy or

d. the date of rider to the Policy

whichever is later.

2. Onthe ground of fraud, a Policy of Life Insurance may be called in question within 3 years from
a. the date of issuance of Policy or
b. the date of commencement of risk or
c. the date of Revival of Policy or
d. the date of rider to the Policy
whichever is later.
For this, the insurer should communicate in writing to the insured or legal representative or N i insured, as
applicable, mentioning the ground and materials on which such decision is based.

3. Fraud means any of the following acts committed by insured or by his agent, with i e the insurer
to issue a life insurance Policy:
a. The suggestion, as a fact of that which is not true and which the insur
b. The active concealment of a fact by the insured having knowledge or belief of
c. Any other act fitted to deceive; and
d. Anysuch act or omission as the law specifically declares to be

4. Meresilence is not fraud unless, depending on circumstances is agent keeping silence to speak

or silence is in itself equivalent to speak.

5. NoInsurer shall repudiate a life insurance Policy on thg Insured / beneficiary can prove that the misstatement was
ess the fact or that such mis-statement of or suppression
olicyholder, if alive, or beneficiaries.
6 statement of or suppression of a fact material to
ment basis which Policy was issued or revived or rider
gal representative or Nominee or assignees of insured, as
7. d, the premium collected on Policy till the date of repudiation shall be
s of insured, within a period of 90 days from the date of repudiation.
8 ring on the risk undertaken by the insurer. The onus is on insurer to show
rance Policy would have been issued to the insured.
9 entitled to do so and no Policy shall be deemed to be called in question merely
Ubsequent proof of Age of Life Insured. So, this Section will not be applicable for
[Disclaimer: This is not a comprehensive list of amendments of the Insurance Laws (Amendment) Act, 2015 and only a simplified version
prepare generali jon. Poli ers are advised to refer to Original Act Gazette Notification dated March 23, 2015 for
complete
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