
 

Additional modes for Registration of Complaints 

 

1. Bima Bharosa system for registering the complaints themselves and to monitor the status of the complaints.  

https://bimabharosa.irdai.gov.in/  

 

2. Email to complaints@irdai.gov.in. 

 

3. Call Toll Free No. 155255 or 1800 4254 732. 

 

4. Physical communication to IRDAI on below address 

General Manager 

Insurance Regulatory and Development Authority of India(IRDAI) 

Policyholder's protection & Grievance Redressal Department – Grievance Redressal Cell. 

Sy.No.115/1, Financial District, Nanakramguda, 

Gachibowli, Hyderabad – 500 032. 

 

5. Reach out to Insurance ombudsman as per the information available at 

https://www.cioins.co.in/ombudsman.  
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